Ooo6wwu ycnosua 3a npogax6a Ha HomeCineSolutions ot 12 okTOMBpU
2026 r.

MpeamGtion

HomeCineSolutions e chpeHcko gpyxecTBo. HactosiwmTte O6LWym ycnoBus, KakTo 1 Besika Mopbuka, HanpaseHa Ha Caiita, ce
ypexgar oT (DpeHCKOTO NpaBo Npu YCNOBKATA, MOCOYEHM B UneH 16. Bcuukm 3aKOHOBM 1 NOA3aKOHOBW NpenpaTku, UATUpaHu B
HacTosAWwmA AoKyMeHT (O6L, AaHbueH Koaekc, MoTpebuTencku kogekc, MpaxaaHCKn KOAEKe U Ap.), Ce OTHACAT A0 TEKCTOBE Ha
dhpeHcKoTO npaso.

HacTosawwurte O6U.I,VI ycnoBusA ce npenoctaBAT Ha KnneHTa Ha HAKOMKO e3uKa C YUCTO MH(pOpMaTMBHa uen. B cnyqa|7| Ha

pasMrnHaBaHe B Tb/IKYBAaHETO MeXAay CbpeHCKaTa Bepcua n npesegeHa sepcusd, equHCTBEHO (*)pEHCKaTa Bepcua e mepoaaBHa.

1. OnpepgeneHusn

Moco4eHnTe No-gony AyMU 1 U3pasu UMat B paMkuTe Ha MopbukaTta c/iefJHOTO 3HAYEHNE:
O6wu ycnosust: HacTosiLMTe 06LLYM YCIOBUS, B CU/1a KbM fataTa Ha NoTBbpxaaBaHe Ha [MopbyukaTa oT KnveHTa.

KnueHm: Bcsiko hmsunyecko nuue, pasnonaratio ¢ nb/iHa npaBocnoco6HOCT, AeCTBALLO B /IMYHO MW NPOGECMOHATHO KauecTBo,
KaKTO 1 BCSIKO IOPUANYECKO NULE, HAA/IEXXHO PErMCTPMPaHo Npes afMUHUCTPATUBHUTE OpraHu Npu NpeacTaBsiHe Ha akTyasHo
YOOCTOBEPEHMWE 3a PerucTpauus u JOKYMEHT 3a CaMO/IMYHOCT Ha HEroBUSI 3aKOHEH NPeAcTaBUTEN, HE3aBMCUMMO OT CTpaHaTa Ha
npe6uBaBaHe WM YCTAHOBSIBAHE, BK/OUMNTENHO U3BLH EBpONEiCcKMs Cbio3.

lMopbuka: CbBKYMHOCT, CbCcTaBeHa oT O6LwuTe ycrioBus, NopbykoBaTa 61aHka (BKIOUMTENTHO B €1eKTPOHEH chopMmar),
Tbproeckata fOKYMeEHTaUUs, KaKTO U eBEHTYa/IHUTE LOMb/HUTE/THN CNOPasyMeHUsa /NN cneumasiin ycnoBus, OroBOPEHN
mexay CTpaHuTe.

AkayHm: JInueH akayHT, cb3fageH oT KnneHTa Ha Calita, KoliTo My No3B0O/ISIBa, /e Ba/iMampaHe Ha Herosust VigeHTudomkarop,
[0CTbN 10 UICTOPUATA HA HeroBuTe MopbukKM, hakTypute oT NpeanwHUTe My MopbykU, NYHUTE MY AaHHU U NpeddepeHLnanHuTe
Tapudu, npunaraHn ot HomeCineSolutions.

Bucksumka: Manbk thaiin, cbxpaHsiBaH Ha TBbPAUS ANCK HA KOMNIOTBPHOTO YCTPOICTBO Ha KnneHTa, koiiTo no3eosisiBa Ha Caiita
[a 3anvcea nHhopMaumsa Npu BCSKO NOceLleHne Ha KnneHTa, ynecHsiBaiku no To3u HauuMH NpemMmnHaBaHeTo OT efgHa cTpaHula Ha
Caiita kbM gpyra.

Tbpeaoscka dokymeHmayus: Lisnarta nicpopmauysi oTHocHo MpoaykTuTe, durypupatya Ha Caiita, no-cneumanHo TAXHOTO
onucasve.

HomeCineSolutions: ApyxecTBo Solutions SARL, pernctpmpaHo B TbproBCK/s 1 ApY>XeCTBEH pernctbp Ha Compiégne nog
Homep 434 420 618 n cbe ceganuie Ha agpec ,3 rue Ferdinand de Lesseps, 60200 Compiegne”, ¢ KoeTo KIMeHTBT cktouBa
[0roBop.

VideHmugbukamop: Bcekv noBepuTeneH Kog 1av napona, no3sonssailiy Ha KnneHTa fa ce CBbpXe KbM CBOS AKayHT.
CmpaHa: bes pasnvka, KnueHtsT nnn HomeCineSolutions.
lMpodykm: Bcekn ayamo, Buaeo, qooHorpadhcku NpoaykT unn Meben, npegaraH 3a npogax6a ot HomeCineSolutions Ha CaliTa.

Calim: V\HTepHeT caiiTbT, 4OCTbNEH Ha agpec https://homecinesolutions.fr n BCUykn HEroBK CTpaHULW.

2. NpepmeTt
O6UJ,VITe yCcnoBsuA umart 3a npegmet ga onpenenat ycrioBudaTa, npu KouTo:

» HomeCineSolutions npogasa Ha KnuenTa MpoayktuTe;
* KnneHTHbT ce 3aab/mkaBa fa 3annatu ueHara uMm Ha HomeCineSolutions.


https://homecinesolutions.fr

3. MpoAayktu

3.1. HannyHocT Ha MNMpoagykTuTte

OdpepTuTe 3a MpoayKTn ca BaNuaHM Npe3 neproja Ha TAXHOTO NpeAcTaBsiHe Ha CaiiTa, B paMKiTe Ha Ha/IMYHWTE KonnyecTBa. B
C/lyyaii Ha YacTuYHa UK Mb/IHA IMMNca Ha HaIMYHOCT Ha MpoaykTute cnef nogasaHe Ha Mopbukata, HomeCineSolutions
nHhopmmpa KnneHTa B Hali-kpaTbK CPOK Ype3 eNekTPOHHO CbobLeHne n/nnm TenedoHHO obaxaaHe. B cbOTBETCTBYE C U/leH L.
216-3 ot NoTpebutenckmsa kogekc, Ha KnneHTa ce Bb3CTaHOBABA LieHaTa Ha nopbyaHuTe HeHamyHu MpoayKTn B CPOK OT
yeTupuHagecet (14) gHu cnep npekparsaBaHeTo Ha Mopbykara.

3.2. OnncaHue Ha MpoaykTute

Tbproeckata JOKYMeHTaL sl Bb3Npon3Bexaa 3a Bceku MpoayKT TEXHUYECKUTE AaHHU U nHchopMaums, NpefocTaBeHn oT
npoussoguTens nnunun guctpmubyTtopa, ot koroto HomeCineSolutions e npugo6uno Mpogyktute. HomeCineSolutions nonara
MakcumMasiHu ycunausi potorpaddckoTo npeacrassiHe Ha MpogykTute Ha Caiita ga 6bae BApHO Ha MpogykTuTte.

3.3. TpeTupaHe Ha U3NIA3/10 OT YNOTpeGa eNIeKTPUUECKO U eSIEKTPOHHO 06opyaBaHe

Mopaay eBeHTYa/THOTO HA/INYME HA OMACHM U 3aMbPCABALLM BELLECTBA B €/IEKTPUYECKOTO U e/IEKTPOHHOTO 060pYyABaHe 1
pUCKOBETE 32 YOBELLKOTO 34paBe U OKOJIHAaTa cpefa Npu pasnpocTpaHeHue Ha Te3u BellecTBa, KIMEHTLT e MHGopMUpaH, ue ToBa
06opyaBaHe B Kpasi Ha XU3HEHUS CY Kb/, OCTapsi/Io UK He(RyHKLMOHMPALLo, He TPS6BA fja Ce U3XBBLP/S HUTO B KOLLYETO 3a
GOK/YK, HATO B KOHTEHEpUTE 3a pa3fenHo CbbupaHe Ha OTNaAbLM B HEToBaTa 06LLMHa, B CbOTBETCTBME C O6LLHOCTHATA
HopMaTMBHa ypeaba, NPUIoXKMMa 3a BCUUKA AbPXaBY YIEHKN HA EBPONEcKkUs Chio3.

M3n4310T0 OT ynotpe6a enekTpruuecko 1 eNieKTPOHHO 060pyaBaHe Moxe fAa Gbae:

* MNpeaafeHo B MyHKT 3a peumkaMpaHe uam B NyHKT 3a cbbupaHe, opraHnusmpaH oT MECTHWUTE BMacTy;
« [lapeHo Ha opraHu3auusi CbC couManiHa HaCO4eHoCT;
* Mpueto obpaTtHo oT HomeCineSolutions B paMknTe Ha KOIMYECTBOTO U BrAa o6opyaBaHe, npugobuTo npu MopbykaTta.

3a fa ce Bb3Mo0/13Ba OT NpMemMaHeTo 06paTHO Ha M3/1A3/10 OT yNnoTpeba enekTpuyecko 1 enekTpoHHoO obopyasaHe oT
HomeCineSolutions, KnueHTbT Tpabsa, npean ga notebpam cBosATa Nopbyka, ga nocoun B pybpukara ,KomeHTapn" Ha
o6obwmTenHara cTpaHnLa Ha ceosTa Mopbuka, Yye ncka npuemaHe 06paTHO Ha BCUYKM UIN YaCT OT 3aMeHeHWTe NPoAyKTU. B
To3u cnyyaii HomeCineSolutions Lie ce cBbpXe ¢ KnneHTa no eNnekTpoHHa noLa unm tenedoH npeay nsnpalLaHeTo Ha
MpopaykTuTe, 3a fa opraHn3npa ycnosusaTa, Npu KOUTO U3MIA3/10TO OT ynoTpeba enekTpruyecko 1 eNnekTpoHHo obopyasaHe e 6bae
cbbpaHo.

4. NMopbuka

4.1. HaunH Ha Nnopb4yBaHe

3a pa Hanpasu Mopbuka, KnneHTsT Tpsbsa:

* [la n3non3sa KOMMTbPHO YCTPOINCTBO, CBbP3aHO C MHTEPHET, 060pyaBaHo ¢ 6pay3bp (C MUHUMasTHa KoHGUrypauns Edge
56+, Firefox 64+, Safari 12+ nam Chrome 64+), nogabpxaly, n3non3saHeTo Ha npoTtokona TLS (Transport Layer Security);

* [la 6bae TUTYNAp Ha AKayHT, KaTo ce YTOYHSBA, Ye Cb3[aBaHeTO Ha AKayHT, KOeTO He e 06BBbP3aHo C NpeasapuTesiHo
3a4b/HKEHMe 3a NoKynka, Moxe Ja 6bae N3BbPLUEHO OT BCAKO /v, pasnonarallo ¢ Ba/IMAeH eNnekTpoHeH aapec, Ypes
nonb/iBaHe Ha chopmysipa, AOCTbNEH HA CTpaHMuaTa ,BawmaT akayHT" Ha CaiiTa, KaTo KNMKHe BbpXy ,Pernctpupaiite
ce".

Cnep kato e nsbpasn MNpoaykTuTe, KOUTO Xenae aa 3akynu, KNMeHTsT 4OoCTbNBa CNMChKa ¢ Te3n MNpoayKTu, KaTo KIMKHE BbpXy
.Bawara kowHnua". KimeHTbT NoTBbpXAasa To3M CNUCHK U cTapTupa npoLleca Ha MNopbyka, Kato K/iMkHe BbpXxy ,[lopbyBam".
Cnep BanugupaHe Ha cBos VigeHTudmkarop, KnmeHTbT nsbupa nsmexay npesaputesiHo 3anvcaHnte agpecu B AkayHta nnm
KaTo cb3faje HOB afipec, MACTOTO Ha hakTypupaHe Ha [NpoaykTuTe, a cnep, ToBa MACTOTO Ha AocTaBka. Cref, ToBa KNveHTbT
n3brpa HauyMHa Ha [0CTaBka, a cef ToBa HauMHa Ha nnataHe nmexay npegnoxenute ot HomeCineSolutions cpegctsa. Cnef
KaTo e usbpas HaunHa Ha nnawaHe, KnMeHTbT gocTbnBa 0606LLeHNeTo Ha cBosTa Mopbyka. Ha To3u etan KnMeHTbT Bee oLle
MOXe fa npoMeHun n3bpanute MNpoaykTw, agpecuTe 3a hakTypupaHe u/unmn goctaska u/Mnm HauMHUTE Ha focTaska uinnu
nnawaHe. AKo KnmeHTbT of06psiBa ycnosusTa Ha MNopbykaTta B HeilHaTa LAnocCT, Toin Tpsibea ga nspasm cbrnacueto cu ¢ Obwute
yCNOBUSA U Cneg ToBa fa K/MKHE BbpXY ,3aBbpluBaHe Ha nopbykara”, 3a fa NoTBbpAY YC/10BMATa Ha cBosTa [MNopbyka.
HenpuemaHeTo Ha O6WwuTe YCNOBMA Bb3MNPEnsaTcTBa NOTBbpX4aBaHeTo Ha Mopbykara.



B npunoxeHve Ha uneHoBe 1366 n 1367 ot paxkgaHckusa kogeke v L. 110-3 oT Tbprosckus kogekc, CTpaHuTe U3puyHo ce
cbrnacsear, Ye NnpueMaHeTo Ha O6LUTE YC/I0BMS U KNMKBAHETO BbPXY ,3aBbpLUBaHE Ha NopbykaTa' npeacrasnssar
[oKasaTencTBo 3a 6e3pe3epBHOTO NpuemaHe Ha MNMopbukarta oT KnneHta u no-cneunanHo Ha O6wuTte ycnosus, NPUIoXNM1U KbM
OeHs Ha Tasu MNopbyka. MiHdopmaumaTa, npegoctaBeHa unm notTebpaeHa ot KnveHTa npu Herosata Mopbuka (No-cneuyasHo nve
1 agpec 3a AocTaBka), ro 068bp3Ba. OTroBopHocTTa Ha HomeCineSolutions He Moxe fa 6be aHraxupaHa B C/lyyaid Ha rpeLLka,
HETOYHOCT WM NPOMYCK Ha HGOpMaLus, Bb3NpensaTcTBalLm uv 3abassaim goctaskara Ha MpogyktuTe.

4.2. NMpuemaHe Ha Mopbukarta ot HomeCineSolutions

EAVHCTBEHO NpremMaHeTo Ha Mopbukata oT HomeCineSolutions No3BonsiBa OKOHYATE/THOTO CK/Il0UBaHe Ha AoroBopa. ToBa
npuemaHe ce U3BbpLUBA NPU OT/IaraTe/NIHo YC/I0BME 3a N/allaHe, OCbLIECTBEHO NPU YCOBUSATA Ha UneH 6.3.

Bbnpekn ToBa, KNUeHTHT npusHaea v nprema, 4e HomeCineSolutions Moxe Aa He nprveme W/unm fa OTKaxke Aa U3MbJIHMU
Heroata [Mopbyka Npyu HaMume Ha OCHOBaTeNIHa NPUYMHA, NPOM3TUYALLA NO-CNEeLWNasHO OT:

» 3akoHOBa 3abpaHa 3a npofaxba Ha cboTBeTHUTE MPOoAYKTY;

* HeHopmanHocT Ha MopbukaTta, No-cneumasiHo No OTHOLEHWe Ha 6posi nopbyaHu MpPoayKTY C Orfes Ha KauecTBOTO Ha
HomeCineSolutions kaTo Tbprosey, Ha APe6HO;

* flBHa He[,06POCHBECTHOCT Ha KnneHTa,;

» OcHOBaTesIHO NoJ03peHNe 3a N3mama,;

¢ HeBb3MOXHOCT 3a focTaBka Ha lNMpoaykTute B cTpaHaTta Wav Ha agpeca, n3bpaHu ot KnneHTa,;

* flBHa rpeluka B O6LMTE YC/I0BUS, LieHaTa Win onMcaHueTo Ha Mpoayktute, npuaobutn ot KnveHta B pamkuTe Ha
HeroBata opbuka;

* Hanunuue Ha TekyLLo HennaTeHo 3aAb/hxeHne no npeaxoaHa Mopbyka, HanpaseHa npn HomeCineSolutions.

5. NMpaBo Ha oTKa3

B cboTBeTCTBUE C uneHose L. 221-18 n cnepgalumte ot MNoTpebuTenckus kogekc, KnMeHTsbT noTpebuTen pasnonara cbC CPoK OT
yeTupuHagecet (14) gHu, 3a fa ynpaxHu npaBoTo CU Ha 0TKa3, 6e3 fa e HeobxoAMMO fa nocoysa MOTWB, HUTO Ja 3aniaa
HeyCTOVKK, C U3K/TYEeHNe Ha pa3xoanTe 3a BpbliaHe Ha MpoaykTtute, KOMTO ocTaBaT 3a Herosa cMeTka.

KNMEHTHT, KOITO KynyBa B NPOeCcHoHaUTHO KauecTBo, MpU3HaBa 1 Nprema, Ye npegoctaBsHeTo Ha HomeCineSolutions Ha
HEeroBWsi BbTpeobLyHocTeH A4C HOMEpP M akTyasHO YA0CTOBEPEHWE 3a PerncTpauus NpeacTas/sBa AoKa3aTe/ICTBo 3a NOKyMKa,
npeaHasHaueHa 3a NPoecroHasHM LieNu, KOETo He My Mo3B0/IsSiBa Aa Ce Bb3MosI3Ba OT NPaBoTo Ha 0TKas, NPeABnaEHO B
HACTOSILLMS UNIEH.

B cbOTBETCTBUE C UneH L. 221-28 oT MoTpebutenckmsa Kogekc, NpaBoTo Ha 0TKa3 He MoXe Aa 6bAe YNpaxHeHo 3a:

« [MpoaykTn, n3paboteHun no cneymdmkaymm Ha KnneHta nnmn ssBHo nepcoHanunsvpanu (4n. L. 221-28, 3°);

« MpoaykTn, pasneyataHu oT KaveHTa cnep AocTaBkarta U KOUTO He Morar Aa 6bAaT BbpHaTV N0 CbobpaxeHus 3a 3alimTa
Ha 34paBeTo unu xurueHara (4n. L. 221-28, 5°);

* Ayavo nnamn Buaeo 3anuncu 1 KOMMNITbPeH copTyep, pasnevaraHn ot KnneHta cnef goctaskara, no-cneyyanHo
komnaktauckose (CD), DVD u Blu-ray, goctaBeHu B 6nnctepHa onakoska (4. L. 221-28, 9°);

 Pe3epBHM YacTu 1 KOHCYMATVBW, KOUTO NOA/EXAT Ha M3HOCBaHe OLLe Npu NbpeaTa UM ynotpebda v YMeTo HUBO Ha
N3HOCBaHe He MOXe fa 6be onpefeneHo cnef MOHTaX, No-CneLuanHo 3ByKoCHeMaTeny n anamMaHt (Mrnm) 3a
rpamodOoHn, KakTo 1 amnum 3a BUAEOMNPOEKTOpU.

CpoKbT 3a 0TKa3 Teye oT AeHs, criedBall nonyyasaHeTo Ha lNMpoaykTra oT KnneHTa unu ot TPeTo /ivLe, NocoYeHo oT KnveHTa,
pasnuyHo oT nNpeBo3Baya. B ciyyaii Ha MNopbuka, BKYBaLLA HAKOKO MpoayKTa, AOCTaBEHN NOOTAENHO, CPOKLT Teue OT AeHS,
cneppall, nosyyaBaHeTo Ha nocsegHusa MNpoayKT Win napTuaa, Uin Ha nocniegHara yacT.

KNAMeHTBLT MOXe fa ynpaxHu NpaBoTo CW Ha 0TKa3 AVPEKTHO OH/IalH, OT CTpaHuuaTta 3a npocneassaHe Ha cBosiTa MNopbuka,
[OCTbIMHA B HETOBUA AKayHT, 3a BCUYKM UK YacT oT gonyctumuTe MNMpogyktn. B cboTBeTCTBUE C uneHose L. 221-21 n D. 221-5 ot
MoTpebutenckus kogekc, HomeCineSolutions NOTBLPXJaBa NO/y4aBaHETO Ha TO3M OTKa3 Ha TPaeH HOCUTeS, B pasyMeH CPOK,
KaTo nocoysa ChAbPXAHMNETO Ha AeknapauysaTta 3a oTkas, KakTo 1 farara v yaca Ha HeliHoTo u3npatiaHe.

KNMEHTLT MOXe CbLIO Aa YBEAOMU 38 PELLIEHNETO CU Upes HeAByCMUCIeHa AeK1apaLus, No BCAKAKbE HauMH: BbTpellHaTa
cUcTeMa 3a CbOoO6LLEHNS HA HeroBusi AKayHT, TefleddoH Ha HoMepa, NOCOYEH B €M1eKTPOHHOTO NUCMO 3a NOTBbPXAEHME Ha
Mopbukara, eNekTpoHHa nola sav@homecinesolutions.fr nm noLleHcka KopecnoHAeHUMs. KNIMEeHTLT MoXe fAa U3nosssa
TUNOBMA (POPMYISP 3@ OTKA3, Bb3NPOM3BeaeH No-4os1y, 6e3 ToBa [a € 3a4b/HKUTESHO.

TunoB chopmynsap 3a oTKas (4aeH L. 221-5 n npunoxeHne koM vnieH R. 221-1 ot MoTpebuTenckns Kogekce):



[o Solutions SARL (HomeCineSolutions), 3 rue Ferdinand de Lesseps, 60200 Compiégne, France —
sav@homecinesolutions.fr:

C HacTtoswoTo a3/Hue (*) By yBegomsisam/ysegomssame (*) 3a Mos/Hawwms (¥) oTkas oT gorosopa 3a npogaxba Ha
cnepHaTta ctoka (*)/3a npegocTtaBsHETO Ha criegHata ycnyra (*):

MopbyaHa Ha (*)/nonyyeHa Ha (*):

Vime Ha notpebutens(ute):

Agnpec Ha notpebutens(ute):

Mopnuc Ha noTpebutensa(MTe) (camo B criyyali Ha yBeJoOMABaHe Ha HACTOALMS hOpMy AP Ha XapTUeH HocuTten):
[Jara:

(*) 3auepkHeTE HEHYXXHOTO.

Mpoayktute Tpabea fa 6baaT BbpHaTK Ha criegHus agpec: HomeCineSolutions, 3 rue Ferdinand de Lesseps, 60200 Compiegne,
France, Hail-kbCHO B CPOK OT YeTupuHagecet (14) AHn cnep yBeAoMSABaHETO 3a oTKasa.

KNMEeHTHT HOCK OTTOBOPHOCT 3a 06e3ueHABaHETO Ha MpoayKTMTe, Npon3TMYaLLO OT MaHunyAaLun, pas/imyin oT HeobxoaumuTe 3a
yCTaHOBsIBaHe Ha eCcTeCTBOTO, XapaKTepucTukuTe 1 4o6poTo oyHKUMOHMpaHe Ha MpogykTute (4ieH L. 221-23 ot
MotpebuTtenckus kogekc). HomeCineSolutions cv 3anasea NpaBoTo Ja NpucnagHe 0T Bb3CTaHOBSBAHETO Cyma, CbOTBETCTBALLA
Ha ToBa 06e3LEeHsABaHe.

BbpHatuTe MpogykTn nbTyBaT Ha puck Ha KnueHta. HomeCineSolutions cbBeTBa KnueHTta ga Ckitoum BCUYKM NOAXOLALLM
3aCTpaxoBKW 3a MOKpMBaHe Ha TO3M PUCK N [a B3EME BCUYKM HEOOXOAMMM MEpPKM 3a onTuMasiHa 3awuTta Ha Mpogykra.

B cboTtBeTcTBME C uneH L. 221-24 ot MNotpebutenckus kogekc, HomeCineSolutions Bb3cTaHOBSIBa Ha KnmneHTa BCUYKM NiaTeHun
CYMU, BK/IIOUYUTENTHO MbPBOHAYaU/THUTE pasxoay 3a AocTaska (C U3KNIYEHNE Ha AONb/IHUTENTHUTE pasxoan, ako KNMeHTsT e
n36pasn No-CKbM HaYMH Ha AOCTaBKa OT CTaHAAPTHUSA). Bb3CTaHOBSIBAHETO Ce U3BBbPLUBA Hali-KbCHO B CPOK OT YeTupuHageceT (14)
[OHW OT faTaTa Ha yBefomsiBaHe 3a oTkasa. Bbnpeku ToBa HomeCineSolutions Moxe Aa OT/1I0XWN Bb3CTaHOBSABAHETO 0
eheKTMBHOTO NonyvaBaHe Ha BbpHaTus MpoaykT nnv Ao npefocTaBAHETO OT KnveHTa Ha foKasaTesicTBO 3a u3npatlaHe Ha
MpoaykTa, Karo ce B3ema Npeasuf no-paHHara oT ABeTe faTtu. Bb3cTaHOBABAHETO Ce M3BBbPLLBA YPE3 CHLLOTO NAaTeXHO
CpefCcTBO, M3M0/13BaHO 3a MbpBoHaYasiHaTa lMopbyka, OCBEH NPY U3PUYHO Cbracue Ha KnneHTa 3a Apyro cpefcrso.

CrieyasiHiTe ycrioBKsl 3a Bb3CTaHOBABaHE, MPUIOXUMM NPY NMPOLAXGM 3a U3HOC, Ca MOCOYEHU B ueH 17.

6. dnHaHCOBM yCcnoBuA

6.1. LleHa

LieHaTa Ha MpoaykTuTe, AOCTHLMHA OT TAXHOTO OnncaHue, e u3paseHa B €Bpo, C BK/IIOYEHN BCUYKM AaHbLM U eKoTakca.

Hskom MpoaykTn ca 06ekT Ha OTCTbIKa, NpeaocTaBeHa oT HomeCineSolutions. B To3u cnyyaii, 40 HamaneHaTa LeHa,
npegnoxeHa ot HomeCineSolutions, durypupa efgnHMyHa LeHa C BK/IYEHN BCUYKM AaHbUM, CbOTBETCTBALLA Ha
npenopbynTenHara ny6myHa LeHa, nocoyeHa KbM MOMeHTa Ha MNopbykarta oT Nnpou3BoanTens uunu guctpubytopa Ha
MpopykTa. AKO KbM MOMeHTa Ha MopbukaTa MNpoayKTHLT Beue He e 06EKT Ha NpenopbunTenHa NybanyHa LeHa,
HomeCineSolutions Lie nokaxe nocnefHaTa U3BecTHa NpenopbuuTesiHa NnybanyHa LeHa Ha MNpoaykTa.

[LocTaBkute Ha MpofyKTV N3BBLH TeputopusiTa Ha dpaHLmMa UM Ha 3aamopcka dpaHumMa ca NoJUMHEHN Ha pasnopenouTe OTHOCHO
[aHbKa Bbpxy Ao6GaBeHaTa CTOHOCT, onpegeneHy oT O6LMs AaHbYeH Kogeke Ha ®paHums.

MpopykTute ce chakTypupat Ha KnueHTta no Tapudiata, AeiicTealla B AeHS HA NogaBaHe Ha HerosaTta Mopbuka.
6.2. Pa3xogu 3a oGpaGoTKa 1 nsnpauiaHe Ha Mopbukara

C M3K/IYEHE Ha C/lyYanTe Ha nonyyaBaHe Ha MpofyKTuTe OT MarasvHa npu yc/oBUsTa Ha uieH 8 ot O6LuTe ycroBus, 3a
Bcsika Mopbuka Ha KnveHTa MoraT Aa 6baaTt (hakTypupaHu, OCBEH LieHaTa Ha MpofyKTuTe, pasxoay 3a 06paboTka 1 n3npatiaHe
Ha MopbukaTa. PasmepbT Ha TE3U pasxoAy 3aBUCU OT HauMHa U MACTOTO Ha JOCTaBKa, U36paHu OT KIMEHTA, KakTo U OT TEr/1oTo,
pasmepuTe 1 3acTpaxoBaTesiHata CTOMHOCT Ha nopbyaHuTe MpoaykTh. KNMeHTBLT € MHopPMUpaH Ha CTpaHuLaTa 3a u3bop Ha
HauMH Ha [oCTaBKa 3a pasmepa Ha Te3un pasxoau.



B cnyyain ye KnMeHTBbT OTChCTBa Npu gocTaekarta Ha Mpogyktute, KNMeHTbT Nnpru3HaBa 1 npuema, 4Ye npeBo3BaybT MOXe
eBEeHTyasTHO Aa My pakTypvpa AONb/IHUTENHN Pa3X0Aun 3a NMOBTOPHO nocelleHne. Korato KNnMeHTsT e n3bpat ctaHgapTHa
[0CTaBKa 1 NpeBo3BaybT e yroBopus cpetia ¢ KnveHTa, ako KNMeHTBLT He MPUChCTBa B YTOBOPEHUSA [ileH, KoraTto NpeBo3BaybT ce
ABABa 3a focTaBka, OT KnimeHTa we 6be nouckaHo yyactme B pasxoute 3a BTOPO MoceLleHre, CboTBETCTBALLO Ha pasxoauTe,
daktypupaHn Ha HomeCineSolutions oT npeBo3Baya 3a ToBa HOBO MOCELLeH/e, OrpaHNyeHo [0 pa3xoAuTe 3a focTaBka Ha
Mopbukara.

6.3. HaunHn Ha nnawaHe

KnueHTbT TpsibBa ga 3annatu MopbuknTe B 6poii B MOMeHTa Ha Mopbukarta upes kapTta Visa, kapta MasterCard, Carte Bleue nnu
kapTa American Express, PayPal, dovmHaHcupaHe Alma, drHaHcupaHe Younited uiv 6aHKOB NpPeBoA, No 6aHKOBaTa CMeTKa Ha
HomeCineSolutions, yunTo faHHK ce NpefocTaBAaT Ha KnvneHTa B MOMeHTa Ha Mopbukara.

HomeCineSolutions cv 3ana3Ba Bb3MOXHOCTTa fa OTkavke MopbykM Ha 06La CTOHOCT HaA fBe XWasau U NeTcToTuH eBpo (2 500
€), nnateHun c 6aHKoBa KapTa.

HomeCineSolutions noTebpxaasa Ha KnveHTa no efeKTpoHHa Mol noslydaBaHeTo Ha nallaHeTo. Bbnpeku Toga nnalaHeTo ce
cuMTa 3a U3BBLPLLEHO eBa C/ed OKOHUATETHOTO 3an1cBaHe no 6aHkosaTta cMeTka Ha HomeCineSolutions 1 U3TUYaHeTo Ha
CPOKOBETe 3a CTOpHMPaHe Ha onepauumnTe, KOMTO Bapupar B 3aBUCMMOCT OT HauMHa Ha Nnallaqe.

MpexBbPASAHETO Ha COGCTBEHOCTTA BbPXY MPOAYKTUTE Ce 13BBLPLLBA NPY YC/IOBUSITA, MPEABUAEHN B YNieH 7 0T O6LMTE YCIOBUS.

KNneHTbT npusHasa v nprvema, Ye HenonyyasaHeTO Ha NiallaHeTo B CPOK OT neTHageceT (15) KkaneHgapHu AHW cnef Herosata
Mopbyka BOAM A0 aHyNMpaHe Ha Tasu Mopbuka, 6e3 Aa MoXe Ja 6bAe BMEHEHA KakBaTo 1 Aa e BMHa Ha HomeCineSolutions,
BK/IIOUMTE/THO KOraTo ToBa 3abaBsiHe B MO/Tly4aBaHETO Ha NallaHeTo e pe3ynTar oT AeliCTBUE Ha TPETO /iuue, He3aBUCKMMO OT
BonsATa Ha KnuneHTa.

6.4. dakTypupaHe

3a Bcsaka Nopbyka HomeCineSolutions n3gasa Ha KnneHTa hakTypa, eBeHTYyasIHO B e/leKTPOHeH hopmar, 3a MNpoayktute. B
Cnyyail Ha n3gaBaHe Ha eneKkTpPoHHa hakTypa, KNMeHTbT Moxe Ja i AOCTbNW U U3TEMNN OT CBOSI AKayHT.

6.5. MnawaHe Ha BawaTa NOPBbUYKA HA HAKOJIKO BHOCKU Upe3 KpeauTHO hrHaHcupaHe ¢ Alma

HomeCineSolutions npegnara Ha KnveHTa kpeguTHata ycnyra Ha Alma 3a ypexgaHe Ha HEroBuTe NOKYNKW U U3Mb/IHEHUE Ha
nnawaHeto. ToBa € 06yCc/I0BEHO OT NpUeMaHeTo oT KnmeHTta Ha O6LymMTe YC/I0BMA UK Ha 4OroBopa 3a KpeauT, NPeaIoKeH oT
Alma.

Bceku 0TKa3 3a oTnyckaHe Ha kpeauT ot Alma 3a gageHa Mopbuka MoxXe Aa AoBede A0 HEeliHOTO aHy/nmpaxe.

Bcsiko npekparsiBaHe Ha O6LWwmMTe ycnoBus, 068bp3Baluy Knmernta n HomeCineSolutions, Bogm go npekparsisaHe Ha O6LwmTe
YC/I0BYS UMM Ha forosopa 3a kpeanT mexay Alma n Knuenta.

Cymarta ce 3annatya yupes kpeguT, otnycHat oT Alma SAS, snucava B REGAFI nog Homep 90876.
6.6. MnawaHe Ha BawaTa NOpPbYKa Ha HAKOIKO BHOCKU Upe3 KpeauTHO chuHaHcupaHe ¢ Younited

HomeCineSolutions npegnara Ha KnveHTa kpegutHata ycnyra Ha Younited 3a ypexgaHe Ha HerosuTte NokKyrnku 1 U3nb/iHEHNE Ha
nnawaHeTo. ToBa e 06ycnoBEHO OT MpUeMaHeTo OT KnneHTa Ha foroBopa 3a kpeauT, npeanoxeH ot Younited.

HomeCineSolutions (Ne ORIAS 24000288) geiicTBa B KQYeCTBOTO HA HEN3K/OUMNTENEH NB/THOMOLLHMK 32 6aHKOBW onepauum Ha
Younited. HomeCineSolutions cbaeiicTBa 3a OCbLIECTBABAHETO Ha KpeaUTHY onepaumu, 6e3 Aa AeiicTBa B Ka4ecTBOTO Ha
KpeauTop.

Bceku 0Tkas 3a oTnyckaHe Ha kpeauT oT Younited 3a fafeHa MNopbyuka MOXe Aa [oBefe A0 HEMHOTO aHyMpaHe.

Younited e KpeauTHa MHCTUTYLMS, NapTHbop Ha HomeCineSolutions, KOSTO ynpae/isiBa PeLleHVETo 3a NallaHe Ha BHOCKY,
npegnaraHo Ha Caiita.

MoceTeTe cTpaHuuaTta ,YecTo 3azaBaHy BbNpoCcK”, 3a Aa HayuuTe noseye 3a 13non3BaHeTo Ha Younited Pay.



7. Knaysa 3a 3anasBaHe Ha COGCTBEHOCTTAa

B cboTBeTCTBUE C UneHoBe 2367 A0 2372 OT MpaxaaHCKus KoAeke, NpogafeHnTe CTOKU ocTaBaT COGCTBEHOCT Ha
HomeCineSolutions A0 Nb/HOTO 3anfawaHe Ha LeHata oT KnveHTa. MNpexBbpisHETO Ha COGCTBEHOCTTA BbpXy NpoaykTuTe e
cnepoBatesiHo NOAYMHEHO Ha Mb/IHOTO 3annalaHe Ha LeHata oT KnueHTa, rnaBHuua 1 AOMbAHUTENHN CyMU, AOPY B C/yYaii Ha
npefocTaBsHe Ha CPOKOBe 3a nialaHe.

KNMeHTBT ce 3ab/hKaBa, J0KaTo COGCTBEHOCTTA BbpXY CTOKUTE HE My GbAe NMPEeXBbp/eHa, Aa B3EME BCUUKMN NOMIE3HN NPeLnasHu
MepKM 3a 06pOTO CbXpaHeHUe Ha CTOKMTE U Aia 1 3acTpaxoBa CpeLLy BCUUKM PUCKOBE, HA KOWUTO Te 61xa Morn fa 6baat
U3MOXEHN NN fA NMPUUNHAT.

B cnyuaii Ha HennalaHe Ha LeHaTta Ha YyroBOpeHWsl MafeXx 1 cnef nokada 3a nnalaqe, octaHana 6e3 pesynTar,
HomeCineSolutions MoXxe fja c/i Bb3BbpHE B1aieHNETO Ha CTOKWUTE 3a CMeTKa 1 Ha puUcK Ha KnneHTa. KNMeHTbT TpsibBa Aa BbpHe
HensaTeHMTe CTOKM NpU NbPBO nouckeaHe oT HomeCineSolutions, 6e3 fa ce 3acsarat BCUUKM 06e3LETEHNS 3a Bpeau.

B cnyyaii Ha 3anop unuv Becsika Apyra Hameca Ha TPeTo /vLe BbpXy CTOKUTe, KNTMEHTBLT e A/TbXeH He3abaBHO Aa nHhopMupa
HomeCineSolutions 1 fa B3eme BCUYKM HEO6X04VMM MePKU 3a 3ana3BaHe Ha npasarta Ha HomeCineSolutions.

B cnyuvaii Ha BpblyaHe Ha MpoaykTuTe, KNMEeHTHT ce 3aab/xaBa fa Bb3CTaHOBU pa3xoauTte, HanpaseHn oT HomeCineSolutions
3a Bb3CTAaHOBSIBAHETO Ha MNpoayKTuTe.

HomeCineSolutions cv 3ana3sa NpaBoTo Aa NpeasiBy BCUYKM 3aKOHOBM NpaBa U CpeAcTBa 3a 3aluTta B ciydali Ha HecnassaHe Ha
Knaysara 3a 3anasBaHe Ha CO6CTBEHOCTTA.

8. [locTaBka

[JocTtaBkaTta ce n3BbpLUBaA Ha agpeca, n3bpaH oT KnneHTa B MOMeHTa Ha HeroBata Mopbuka; BCska nocneasatla npomsHa Ha
TO3M agpec He MoXe da 6bae B3eTa npegsug ot HomeCineSolutions.

HukakBa gocTaBka He MoXe aa 6bae M3BbpLUEeHa Ha MOLEeHCKa KyTusi, B XOTe/icka CTas uin Ha agpec, cbabpxaly 6enexkara ,Ha
BHMMaHMeTo Ha". EgHa MNMopbyka He MoxXe fa 6bae AocTaBeHa Ha HAKOIKO agpeca.

Mpwn ycnosue ye agpechbT 3a AocTaBka MoXe ehekTUBHO Aa 6bae obcnyxeH, MpogykTnute morat ga 6buaar, no n3bop Ha KnneHTa:

* MonyuyeHn gupektHo oT HomeCineSolutions, 3 rue Ferdinand de Lesseps, 60200 Compiégne, B paboTHOTO BPEME Ha
MarasuHa;

* [loctaBeHu upe3 ,CTaHAapTHa" foCTaBKa, CbC CPeAEeH CPOK Ha TpaHCcnopTMpaHe oT yeTupugecet 1 ocem (48) fo
neseTecert u wecT (96) vaca;

* Mony4yeHun, 3a KONETU C HaMasleHn pasMepy U MakCMMasiHO Terno oT Asagecet (20) kmnorpama, oT NapTHLOP Ha MpexaTa
Chronopost, Colissimo nan oT NOLEHCKN KNOH, YNIATO CUCHK € AOCTbINEH B MOMeEHTa Ha lMNMopbykara.

KNMeHTBLT Nnpu3HaBa 1 Npuema, Yye B 3aBUCUMOCT OT MSICTOTO Ha [0CTaBKa, HAKOW OT Te3W Ha4YMHU Ha JOCTaBka MOXe Aa He Gbaar
OOCTBLMHKU 3a U360p.

KoraTo Mopbukarta BKItoUBa HAKOIKO MpoayKTa ¢ pas/inuyHu AaTh Ha AOCTaBka, KNMEeHTHT Npu3HaBa v npuema, ye TaxHata
[ocTaBka Lie 6bae U3BbplueHa IM106aHo Ha Haii-kbcHaTa OT Te3u AaTu. BbB BCekM Cnyyaii, npeay Aa NnoTebpAan cBosTa Mopbuka,
KNMeHTBLT e MHopMMpaH 3a MakcUMasiHWsl CPOK, B KOMTO MpoayKTuTe Morat Aa 6bAaT AOCTaBEHU, ChINIACHO MHOPMAaLMATA,
npefocTaBeHa oT JocTaBuMumTe. B cyyail Ha npeBuwaBaHe Ha To3n cpok, HomeCineSolutions ce cBbp3Ba ¢ KnveHTa no
€1eKTPOHHA NnoLLa unn TenedioH, 3a Aa ro nHgopmmpa.

B cboTBeTCTBME C UneHoBe L. 216-2 n L. 216-3 oT MoTpebuTenckms KOAEKE, B cyyali Ha 3abaBsiHe Ha focTaBkaTa, KnmeHTbT
notpebuten moxe, cref Kato e nokaHnn HomeCineSolutions Aa foctasu B JOMb/HUTENEH pa3yMeH CPOoK, fja passanu Jorosopa,
aKo JocTaBKara BCe OLUe He e U3BbpLUeHa cnef U3Tu4aHeTo Ha To3n CpoK. KNMeHTbT Moxe Aa pa3Basin He3abaBHO 40roBopa,
KoraTo crnasBaHeTo Ha Jatarta Ha JocTaBKa NnpefcTasnsBa CbLEeCTBEHO yC/0BMe Ha forosopa unu korato HomeCineSolutions
oTKa3Ba Ja focTasu. MNokaHaTa u pa3BasisHETO Morar Aa 6bAaT yBeOMEeHM M0 BCAKAKbB HAUMH: Tefled)oH, eNeKTPOHHA noLa unm
MOoLLEHCKa KOPECNOHAEHLMA.

B cnyuait Ha pa3BansiHe Ha gorosopa, HomeCineSolutions Bb3cTaHoBsIBa Ha K/ieHTa BCMYKK NateHn cymu no MopbukaTta,
BK/IIOUMTE/THO pasxoauTe 3a JOCTaBKa, Hal-kbCHO B CPOK OT ueTupuHageceT (14) aHu oT gataTta Ha pa3BasisiHe Ha JOroBopa.

JocTaBkaTa Ha MpoaykTa ce cbob6LlaBa Ha KnveHTa upes usnpatiaHe Ha elekTPOHHO NUCMO, ChAbPXalll0 EBEHTYa/THO HoMep 3a
npocneasisaHe, No3Bo/sBALL, NPOC/EASEMOCT Ha nNpaTkara. JocTaBkaTa Ha [MopbukaTta ce cuuTa 3a M3BbplleHa OT MOMEHTA Ha
npefocTaBsiHeTO Ii Ha KnueHTa, no-cneumanHo oT NpeBo3BaYa, KakTo e yA0CTOBEPEHO OT crcTeMata 3a npocnessBaHe Ha
npaTkuTe Ha To3W NPeBo3BaY, UM B MOMEHTA Ha No/lyYaBaHeTo Ii 0T marasvHa. JjoctaBkara npexBbpnsa pucka Ha KnneHta.



B cnyuain Ha goctaBka ,C yroBopeHa cpewa”, KnmeHTbT TpsabBa Aa NpMchCTBa NPy NPEMUHABAHETO Ha A0CTaBYMKa Ha
yroBopeHara fgarta. B cnyuaii Ha oTCbCTBME Npy TOBa MbPBO NoceLleHne, KnmeHTsT TpsabBa cam ga oTuae a B3eMe KoneTuTe cu
OT cKnaja Ha npeso3Bayva. KNneHTbT MOXe CbLUO Aa Nomucka BTOPO nocelleHre Ha focTaByrka. ToBa BTOPO NoceLleHne e 3a
cMeTKa Ha KnueHTa, dhakTypmpaHo no ueHara, HauucneHa Ha HomeCineSolutions oT npeBo3Baya 3a ToBa HOBO MOCELLEHNE,
orpaHvyeHo [0 pas3xoauTe 3a focTaBka Ha [opbukaTta.

B cnyuaii Ha gocTaBka Ha lMNopbukara, KnneHTbT MOXe fa npocneau, bnarogapeHne Ha Homepa 3a npocnefssaHe, Cbo6LLeH oT
HomeCineSolutions, nsnpataHeTo Ha CBOS KOJIET MO UHTEPHET.

[ocTtaBkaTta Ha MpogykTute ce n3BbpLuBa 06MKHOBEHO B CPOK OT ABa (2) A0 wecT (6) paboTHM AHM OT M3npatLaHeTo Ha
€1eKTPOHHOTO NUCMO A0 KnneHTta. Bbnpeku ToBa, Npu HenosyyaBaHe Ha KoseTa cnef 3TuyaHeTo Ha To3W CPOK, KNneHTbT
Tpsab6Ba fa ce 06bpHEe KbM Hail-6/1M3KMA NOLEHCKN KNTOH UM MYHKT 3a noslyyaBaHe A0 MSACTOTO Ha focTaBka. AKO HATO
MOLLEHCKMAT K/I0H UM NYHKTBLT 3a NoslydaBaHe, HATO NPOC/eAsaBaHETO Ha KoneTa no3BonsBar fa ce okanmanpa KoneTbT,
KnneHTobT TpsibBa ga ce cebpxe ¢ HomeCineSolutions B Haii-kpaTbk Cpok. PascnegsaHe npu cnyx6uTte Ha NpeBo3Bava e 6bae
oTkpuTo OoT HomeCineSolutions, uinMTo pesynTaTy cTaBaT U3BECTHU Ha-KbCHO B CPOK OT YeTUPUAECET U NeT (45) AHN. AKO
KONeTbT Gbje HAMepEH, To ce usnpauwa Ha Knnenta. AKo KONeTsbT 6bae 0651BeH 3a M3rybeH, HomeCineSolutions nHdgopmmpa
KnueHTa 1 npucTbnBa KbM Bb3CTaHOBSIBaHe Ha MNMopbukata (MpoayKTy 1 pa3xoam 3a AoCTaBKa) Ypes kpeauTnpaHe Ha 6aHkoBaTa
cMeTka Ha KnueHTa nnu npesog Npuy ycrioBusaTa Ha yneH 5 ot O6LwuTe ycnosus.

B cnydai ye KnmeHTHT e oTkasan MNopbukarta u Bbnpeku Tosa Mpoayktnute my 6baar gocraBeHu ot La Poste, KnneHTsT ce
3afb/xaBa fja oTkaxke gocTaskara unm ga BbpHe Ha HomeCineSolutions MNpogykTuTe B MakcMmasieH cpok ot gecet (10) aHu oT
AaTata Ha gocTaBka. B cnyvali Ha HeBpbLaHe Ha MNpoaykTute, HomeCineSolutions Lie hakTypupa ueHaTta um Ha KnneHta.

B cnyuaii Ha gocTaBka OT NpeBo3BaY, TS Ce M3BbPLLUBA HA NapTepPHUSA eTaX Ha afpeca, MOCOYEH OT KMeHTa, 1 ce ocbLyecTBsiBa
06WMKHOBEHO B CPOK OT eauH (1) go net (5) paboTHN AHW.

Cnep U3TMYaHeTO Ha TO3M CPOK, aKo He e M3BbpLUEHA JoCTaBKa U NPOCc/eAsaBaHETO Ha KoneTa nocoysa no-cneumasnio, Yye T8 He e
Morna ga 6bae ns3BbpLleHa nopaamn nunca Ha BaxHa nHgopmaums, KnmeHTsT ce cebp3Ba ¢ HomeCineSolutions B Hail-kpaTbk
CpOK, 3a fa NpefocTasy nnceawuTe AaHHU. B npoTrBeH cryyai MpoayktuTe we 6baat BbpHatn Ha HomeCineSolutions, kosiTo
He MoXe Ja 6bae AbpXaHa OTTOBOpHA 3a Noc/eACTBUSATA.

Ako Mpoayktn 6baaT BbpHaT Ha HomeCineSolutions No NpuyMHa Kato ,HENOTbPCEH" UK ,HE XMBEE Ha NOCoYeHNs agpec”, Ha
KnueHTa ce Bb3cTaHOBABA LieHaTa Ha Heroeata [Mopbuka, 6e3 pasxoguTe 3a BpbluaHe Ha MNpoaykTtute. B cnyyail Ha oTCbCTBME Ha
KnueHTa npu gocTtaBkara, U3BecTve 3a NocelleHne ce ocTaBs B NoLeHcKaTa My KyTus. KnmeHTsT Tpsabsa Torasa:

« [la nonyum Koneta OT MOLLEHCKUS K/TOH UM NMYHKTa 3a NnoslyyaBaHe B CPOK OT neTHageceT (15) AHU cef, OCTaBAHETO Ha
TOBa U3BECTUE; UMK

« [la ce CBbpXe B Hall-kpaTbK CPOK C MPeBo3Baya, 3a Aa Nnosyyun Kosieta B CPOK OT neTHageceT (15) AHU crief, 0CTaBAHETO Ha
TOBa M3BECTWE UM [a YrOBOPM HOBa AaTta 3a [0CTaBKa.

B cnyyail Ha npeBuMLWaBaHe Ha NOCOYEHUTE MO-FOPe CPOKOBE, KONETHT ce Bpblia Ha HomeCineSolutions. OTaensT 3a
o6cnyxBaHe Ha knneHTM Ha HomeCineSolutions Le ce cBbpxe Torasa ¢ KnveHTa, 3a fa opraHusvpa eBeHTyasIHO MOBTOPHO
nsnpawaHe Ha MNMpogyktute 3a cMeTka Ha KnueHTa unu, npy imnca Ha oTroBop oT K/iveHTa B pasyMeH CpokK, a Bb3CTaHOBU Ha
KnuenTa nnareHute cymu no MNMopbykata, C U3KMNI0YEHNE Ha pa3xoauTe 3a [oCcTaBka, KOMTO OCTaBar 3a Herosa CMeTKa.

Be3 fa ce 3acsrar pasnopegbute Ha uneHose 5. 1 9., KNMeHTHT Tps6Ba fa NpoBepy fOGPOTO ChCTOSIHWE HA U3NpaTeHuTe
MpoAyKTW Npy NoNyyYaBaHeTO 1 Aa Hanpasy BCUYKM PE3EPBY 1 PeKNamaLun, KOUTo M3rnexaar 060CHOBaHW, JOpY fa OTKaxe
Ko/neTa, ako TOoi e BEPOSITHO Aa e G OTBOPEH UM ako HOCW SIBHW Crieau OT noBpesa.

3a ga no3sonu Ha HomeCineSolutions eBeHTyasIHO fa NpeAsBu UCK CpeLly npeBo3Baya, Tesn pesepsy 1 peknamauum Tpséea ga
6bAaT hopMyMpaHn AMPEKTHO BbpXy ToBapuTenHuuaTa. lNMpenopbysa ce ga ce Hanuvwe ,KoMeT oTkasaH nopaav nospeneH
apTukyn"; 6enexkara ,py ycnoBue Ha pasonakoBaHe" He Moxe Aa 6bae npueta. OcBeH ToBa ce npenopbyBa Ha KnueHta ga
NOTBBLPAY Te3n pe3epBu € NpenopbYaHoO NMCMO ¢ 06paTHa pasnucka, agpecupaHo 40 NpeBo3Baya B CPOK OT Tpu (3) paboTHU AHK
cnep pocraeskaTa Ha NMpoaykTute, B CbOTBETCTBME C YsleH L. 133-3 oT ThbproBckus KoAekc. KNMeHTHLT e NMoKaHeH Aa nsnpartu Ha
HomeCineSolutions konve oT ToBa NMCMO MO NnoLarta Uan No efieKTPoHHa notya.

9. NapaHuuu

9.1. 3aKOHOBM rapaHuuu

He3aBucKMO OT BCSika TbproBcka rapaHuys, KNMeHTbT ce Nosi3Ba oOT C/ieAHUTe 3aKOHOBW rapaHLyu:

3agbmKkuTenHa nHopmaymoHHa pamka (4neH D. 211-2 ot MoTpeduTenckusa Kogekc):



MoTpe6uTenaT pasnonara ChC CPOK OT ABe (2) roauHM OT NpefaBaHeTO Ha CTOKaTa, 3a Aa Nosiyyun npunaraHe Ha
3aKoHOBaTa rapaHuysi 3a CbOTBETCTBME B C/lyyaii Ha nosiBaTa Ha Aed)ekT Ha CbOTBETCTBMETO. Mpe3 To3U Cpok
NoTPeGUTENST € A/TbXEH Aa YCTaHOBM eJMHCTBEHO HA/IMUMETO Ha AedekTa Ha CbOTBETCTBUETO, a He JaTtata Ha
nosizata my.

Korato f10roBopbT 3a Npogax6a Ha cTokara npeaswkaa npefocTaBsHe Ha UgpPoBO ChabpXaHne uim umdposa
yc/yra HenpekbCHATO 3a Nepuog, No-Ab/Ibl OT ABe FOfVHM, 3aKOHOBaTa rapaHLMs e NpUIoXKrMa 3a Tosa LidpoBo
CbAbpXaHVe UK Tasu LUMdpoBa ycyra npes Lenus npeasuaeH nepuog Ha npegocTtaesHe. Mpes To3u cpok
NoTPeBUTENAT e A/TbXeH Aa YCTaHOBU eAMHCTBEHO HA/IMUMETO Ha Aed)eKTa Ha CbOTBETCTBMETO, 3acsarall,
LMCIPOBOTO ChAbPXAHUE UMK LdpoBaTa YC/yra, a He gatata Ha nosisara my.

3akoHoBaTa rapaHuusa 3a CbOTBETCTBUE 3ab/KaBa NPoecnoHanncTa, Npy Heo6XoAMMOCT, Aa NPeAoCcTaBu
BCMYKM aKTyanm3aumm, Heo6xoAnMMi 3a NoAabpxKaHe Ha CbOTBETCTBMETO Ha CToKaTa.

3akoHoBaTa rapaHLuys 3a CbOTBETCTBME [aBa Ha NOTPeGUTE st NPaBO HA PEMOHT WM 3aMsiHA Ha CToKaTa B CPpoK
OT TPUAECET AHU CNef, HETOBOTO UCKaHe, 6e3 pasxoamn 1 6e3 3HaUNTENTHO HeYA06CTBO 3a HErO.

AKO CTOKaTa € PeMOHTVPaHa B PaMKIUTE Ha 3aKOHOBATAa rapaHuyisi 3a CbOTBETCTBME, NOTPEGUTE/NAT Ce MosI3Ba OT
yOb/KaBaHE Ha MbPBOHAYA/THATA rapaHLUysi C LWeCT MmeceLa.

Axo I'IOTpe6VITeﬂF|T NONCKa PEMOHT Ha CTOKaTta, HO npoAdaBaybT HAJIOXKN 3aMsAHa, 3akOHOBaTa rapaHuma 3a
CbOTBETCTBME CE NOAHOBABaA 3a nepuoa OoT ABe rognHn OT AaTaTa Ha 3aMsAHa Ha CToKara.

ﬂOTpeﬁMTeﬂﬂT MOXe Aa nosiydyn HamaslieHre Ha nokynHarta ueHa, KaTto 3anasu Ctokara, Win aa npekpatu
A0roesopa, Kato nosiydn Nb/IHO Bb3CTaHOBABaHE CpeLly BpbllaHe Ha CToKaTa, ako:

1. MpodhecnoHaUCTLT 0TKa3Ba Aa PEMOHTUPA WM 3aMEHN CTOKATa,;

2. PEMOHTBT UK 3aMsiHaTa Ha CTOKaTa Ce U3BbLPLUBA C/ES CPOK OT TPUAECET AHY;

3. PEMOHTBT UK 3aMsiHaTa Ha CToKaTa NPUUMHSIBA 3HAUUTENTHO HEYA06CTBO Ha NOTpe6buTesns, no-cneumanHo
KoraTto NoTpe6UTensT NoHacs OKOHYaTe/IHO pasxoauTe 3a NpruemMaHe v U3Bo3BaHe Ha
HECBHOTBETCTBALLLATA CTOKA, U/IM aKo MOHACS pa3xoauTe 3a UHCTa/IMpaHe Ha peMoHTMpaHaTa um
3amMeHeHa CToka;

4. HeCcbOTBETCTBMETO Ha CTOKAaTa NPOAbL/HKaBa BbMPEKN HeycnellH!s onuT Ha NpoAaBaya 3a NpuBexaaHe B
CbOTBETCTBUE.

MoTpebuTENAT MMa CbLLO NPaBO HA HaMasleHMe Ha LieHaTa Ha cToKaTta Wy Ha pasBaJsisiHe Ha [0roBopa, Korato
[edeKTbT Ha CbOTBETCTBMETO € TO/IKOBA CEPUO3EH, Ye onpaBaBa He3abaBHO HamasleH1e Ha LieHaTa uim
pasBasisiHe Ha goroBopa. MoTpe6UTeNnsT He e A/TbXeH NpeABapuTesIHO Aa NoMCKa PEMOHT UM 3aMsiHa Ha cTokaTta.

ﬂOTpeﬁI/ITeJ'IHT HAMa NpaBo Ha pa3Ba/idHe Ha npolqa>K6aTa, ako ,qubeKT'bT Ha CbOTBETCTBUETO € HE3HAUYNTENIEH.

Bcekun nepvopg Ha o6e3aBmKBaHe Ha cTokaTta C Lien HeMHWA PeMOHT UM 3amsiHa cnvpa rapaHumaTa, KoaTo e
OCTaBavia A0 npegaBaHETO Ha CToKaTta B nonpaBeHO CbCTOAHME.

Moco4yeHnTe no-rope npaea NPoM3TUYaT OT NpunaraHeTo Ha yneHose L. 217-1 go L. 217-32 ot MoTpebuTenckns
KoZeKc.

MpopaBaybT, KOWTO HeAO6POCHBECTHO BL3NPENSATCTBA NpUaraHeTo Ha 3akOHOBATa rapaHuys 3a CbOTBETCTBYE,
NoAeXmn Ha rpaxgaHcka rnoba B makcumasieH pasmep ot 300 000 eBpo, KOSATO MOXe Aa 6bae yBennyeHa o 10
% OT cpegHus roameH 06opoT (YneH L. 241-5 ot MoTpebutencknst Koaekc).

MoTpe6uTeNaT ce NoM3Ba CbLLO OT 3aKOHOBATa rapaHLus 3a CKpUTK AedeKTy No cunata Ha uneHose 1641 1o
1649 ot MpaxxaaHckusa Kogeke, 3a Nepuog, OT ABe FoAMHM OT OTKPUBAHETO Ha AediekTa. Tasu rapaHuus fasa npaso
Ha HamaJIeHVe Ha LieHaTa, ako CToKaTa e 3anaseHa, U Ha Mb/IHO Bb3CTaHOBsIBaHE CPELLYy BpbLLaHe Ha cToKaTta.

3akoHOBa rapaHuua 3a cboTBeTcTBMUE (YneHoBe L. 217-3 fo L. 217-14 ot MoTpeGUTENcKns KoaekKc):

HomeCineSolutions e ATbXHO fa focTaBu CTOKa, CbOTBETCTBALLA HA [A0roBOpa, U OTroBaps 3a feekTnTe Ha CbOTBETCTBUETO,
CbLUEeCTByBaLLY KbM MOMEHTA Ha npegasBaHeTo. [ledhekTuTe Ha CbOTBETCTBMETO, KOUTO Ce NOsABSABAT B CPOK OT ABaAECET M YeTUpH
(24) meceua oT NpegaBaHETO Ha CTOKaTa, Ce Npesymupart, OCBEH ako He 6bje AoKa3aHO MPOTUBHOTO, Ye Ca CbLUEeCTBYBa/ M KbM
MOMEHTa Ha npegasaHeTo (4ieH L. 217-7).

B cnyyait Ha gedhekT Ha CbOTBETCTBMETO, KNMEHTHLT Ma NpaBo Ha PEMOHT UM 3aMsiHa Ha CToKaTa, Mo HeroB U3Gop, Npu ycnosue
Ha pasxoauTte, NpeaBugeHn B uneH L. 217-12. NpuBexgaHeTo B CbOTBETCTBUE Ce M3BbPLLBA B MakCMMasieH Cpok oT TpugeceT (30)
[OHW cnef NcKaHeTo Ha KnneHTa, 6e3 pa3xoau 3a Hero (4neH L. 217-11). B cnyyaid Ha HEBb3MOXHOCT 32 PEMOHT W/N 3aMsiHa, Un



aKo NpuBeXAaHeTo B CbOTBETCTBME HE Ce M3BBLPLUM B CPOKa OT TPUAECET AHU, KNMEeHTBLT MOXe Ja Nonyyu HamasieHve Ha LeHarta
Wn pasBasisiHe Ha 40roBopa npu ycnosusaTa Ha yneHose L. 217-13 n L. 217-14.

KnneHTbT MoXe aa ce cebpxe ¢ HomeCineSolutions no BcsikakbB HauvH (TenedoH, enekTpoHHa nowa sav@homecinesolutions.fr
WM MOLLEHCKA KOPECNOoHAEeHUMS), 3a fa NpeasBy Ta3n rapaHums.

3akoHOBa rapaHuus 3a ckputu gedpekTu (YneHose 1641 no 1649 ot MpaxpaHCKUA KOAEKC):

HomeCineSolutions oTroBaps 3a ckputute gedektn Ha MpoaykTra, KOUTO ro NpPaBAT HerofeH 3a ynorpebara, 3a KOSATo e
npefHasHayeH, v KOMTo HamasaBar Tasu yrnotpeba Ao Takasa cTeneH, Yye KNneHTsT He 61 ro npuaobun nnm 6u gan no-Hucka
LeHa, ako rn e 3Haen. KnmeHTbT pasnosara CbC CPoK OT ABe (2) rogvHn OT OTKpMBaHETO Ha AedekTa, 3a Aa npeassu Uck (YieH
1648, anmHes 1 oT MpaxaaHCKMsA KOAEKC).

9.2. Tbproecka rapaHuus

MpopykTuTte, 3akyneHu Ha Caiita, MoraT Aa AaBaT NpaBo Ha TbProBcKa (fOroBOpPHA) rapaHuus OT NPOU3BOAUTENS, YUSITO
NPOABL/MKUTENHOCT U TepuTopuasieH 06xsaTt ca NocoveHn B onucaHeTo Ha MNpoaykTa. Tasu TbproBcka rapaHums e Hesasucuma ot
3aKOHOBUTE rapaHLmmn, NocoyeHn B YneH 9.1, oT kouto KNMeHTHT ce Non3sa nNpu BCUYKKU cydyan. B To3u cnyyain npom3sogntenat
MOXe fa nNpefocTaBu rapaHums 3a Hactu' u/vnm ,Tpya” n/mnu ,nocelleHne Ha MACTo". YCnoBusita Ha TbproBckarta rapaHums,
NpUNoXMMN KbM aageH MpoaykT, moraT ga 6baart KOHCYNTpaHu B onvcaHneTo Ha MpoaykTa.

dakTypara, nsgageHa ot HomeCineSolutions, npegctasnasa rapaHUMOHHUAT TaIOH, HEOBXOAMM 3a NpuiaraHeTo Ha Tasu
TbProecka rapaHuys. 3a ga ce Bb3non3ea oT Tasun rapaHuus, KnneHTsT TpsibBa fia Ce CBbPXE C NPOU3BOAUTENS UK hpeHCKNA
BHOCUTEN Ha MpoAyKTUTE 1 eBEHTYaUTHO Aa U3npatn CbOTBETHUSA MPOAYKT, B OpUrMHasiHaTa My onakoska, NPUAPYXeH OT BCUYKM
HEroBy akcecoapu, 10 Hail-6nn3k1s ceper3 Ha NPOU3BOAMTENS [0 HErOBKA apec, 3a HeroBa CMeTKa 1 Ha HeroB puck. 3a ga
Hayuu CTbINKUTE, KOUTO TPsbBa Aa crnefpa, KNnMeHTbT Moxe Ja ce cBbpxe ¢ OTaena 3a 06¢1yXBaHe Ha KIIMEHTU Ha
HomeCineSolutions npu ycnosusTa Ha uneH 10 ot ObwwmTe ycnosuss. HomeCineSolutions Mmoxe, cbC cbrlacueTo Ha KnveHTa, aa
ce norpmxun oT MMETO 1 3a cMeTKa Ha KnveHTa ga nsnpatu Mpogyktute Ha NPoU3BOAUTENS, 38 HEroBa CMeTKa U Ha HEroB PUCK.

,U,OFOBOpHI/ITe rapaHuun He nokpmear:

» 3aMfAHaTa Ha KOHCymaTuBu (Hanpumep 6atepun, KpyLLKW, NpeanasnTen, aHTeHun, ciyLwanku 3a nneibpu, MUKPOoH!,
N3HOCBaHe Ha 3anvcBaLl Uan YeTALLM rasu...);

* HeHopmasiHaTa unn HecboTBeTCTBAaLLA YNoTpeba Ha [podyKTuTe, KOSTO MOXe Ja Npou3Tuya OT HecnassaHe Ha
yKasaHusiTa Ui npenopbkute, ourypupatly B PbKOBOACTBOTO 3a ynotpeba Ha MpoaykTa;

* [oBpeaunTe, CBBbP3aHN C akcecoapute (No-cneuyasiHo 3axpaHsally kadenu);

* NechekTTe 1 TEXHUTE NOCNEACTBUSA, Ob/DKaLLY Ce HA HaMecaTa Ha HeoTopM3npaH OT NPOV3BOANTENS CEPBUS;

* NechexkTnTEe N TEXHUTE NOCNEACTBUA, CBBP3aHN C ynoTpeba, HECHOTBETCTBALLA Ha NpeAHa3HauYeHneTo Ha MNpoaykTa
(npochecunoHanHa, konekTnBHa ynotpeba...);

* [letbekTuTe 1N TEXHUTE NOCNEACTBUSA, CBbP3aHN C BCAKA BbHLLHA NPUYNHA.

9.3. BpbLyaHe Ha feddeKTHU NPOAYKTU

LedekTHUAT NpoaykT Tpsbea Aa 6bje BbpHAT B OpPUrMHa/IHATA CM ONAaKoBKa, MPUAPY)XXEH OT BCUUKM aKCeCoapy U [OKYMEHTH,
npefocTaBeHn Npu nNpofdaxotarta. KNMeHTLT e ANTbXeH Aa B3eMe BCUUKY Heo6X0AMMM NpeanasHi Mepku, 3a Aa ocurypiy 3awmrara
1 0,06POTO CbXpaHeHMe Ha MPo/yKTa Npy HEroBOTO BpblUaHe. BpbluaHeTo Ha AedheKTHU NPoayKTy Tpsi6Ba Aa 6bae NpuapyXeHo
OT Konune Ha dhakTyparta 3a NoKyrnka, KakTo 1 OT 0GSICHUTENTHO NMCMO, NOCOYBALL0 eCTECTBOTO Ha CPEeLLHaTUsi NPo6IeM.

B cbhoTtBeTcTBME C EBpOneiicka avpekTnea 2019/771 0THOCHO Npofax6aTa Ha CTOKU Ha NoTpebuTenu, TpaHCNoHYpaHa BbB
dopeHCcKOoTo NpaBo B YeH L. 217-11 ot [NoTpebuTenckns Kogekc, Korato BpbLLAHETO Ce U3BBbPLUBA B paMKUTE Ha 3aKOHOBaTa
rapaHuusa 3a cboTeetcTane, HomeCineSolutions noema pasxoguTe 3a BpbluaHe 3a KnmeHTu, uniito agpec 3a goctaska ce
Hamupa B Jbpxasa uneHka Ha Esponeiickusa cblo3, kato NnpefocTass NpeannareH eTUKeT 3a BpbLiaHe Uiv Bb3CcTaHoBsBa
pasxofuTte 3a BpbLUaHe npv npeActaBsHe Ha onpasfareneHd JoKyMeHT. 3a KnneHTu, YninTo agpec 3a focTaBka ce Hamupa U3BbH
EBponelickua cbio3, pasxoauTe 3a BpblUaHe ocTasar 3a cMeTka Ha KnveHTa.

9.3.1. NNoBpeaa npu pasonakoBaHe
B cnyyain Ha Npon3BOACTBEH AehekT, KOHCTaTMpaH Npu MbPBOTO NyckaHe B ekcroarauus Ha Mpoaykta (HedyHKUMOHMpaHe,

AIBHA HeM3npaBHOCT), KNneHTbT pasnonara CbC CPoK OT YeTupuHageceT (14) gHn OT gaTata Ha JoCTaBka, 3a Aa CurHanmsupa
npobnema Ha Cepsu3aHus otgen Ha HomeCineSolutions.



3a Aa ce Bb3M0/3Ba OT Tasu npoueaypa, KNMeHTsT TpsibBa Aa ce cBbpxe cbec CepBU3HUSA OTAEN, KaTo NPEAOCTaBU CieaHUTe
enemeHTu:

* Homepa Ha cboTBeTHarTa Nopbuka,;
* Mogpo6HO onncaHne Ha KOHCTaTMPaHUs AedekT;
* CHUMKM n/vnun BUAEO, nnoctTpupalum gedekra.

Camo npousBoAcTBeHUTe aedekTy, npaBeLuy NpoaykTa HerogeH 3a HopMasiHata My ynotpe6a, ca NokpuTu OT Tasu npoLeaypa.
JehexTnTe, Npou3TUYaLL OT HenpaBuIHa ynoTpe6a, HenpaBuIHa VHCTaNALMA UK BCsIKa Apyra BbHLUHA MPUUMHA, ca
u3ksoYeHun. MoBpeaunTe, CBbP3aHN C TPAHCMopTa, Ce Ypexaar no npouegypara, npeasugeHa B uieH 8 ot O6LuTe yCioBus.

3a KnueHnTu, uniito agpec 3a focTaBka ce Hamupa B Abpxasa yieHka Ha Esponeiickua cbio3, HomeCineSolutions npegocrass
npefnnaTeH eTUKeT 3a BpbLiaHe. AKO TakbB eTUKET He MoXe fJa 6bae npefoctaseH, HomeCineSolutions MoXe no n3kIueHne
[a Bb3CTaHOBM Ha KnneHTa pasxoauTe 3a BpbluaHe Npu npefcTaBsaHe Ha onpasgaTesieH JoKyMeHT. 3a KnueHTu, umiito agpec 3a
[JocTaBka ce Hammpa 13BbH EBponerickns Cbio3, pasxoauTe 3a BpbLLaHe ocTasar 3a CMeTka Ha KnveHTa.

Cnep nonyyaBaHe 1 nNpoBepka Ha BbpHaTha MpoaykT, HomeCineSolutions npucTbnea, No 36op Ha KnneHTa n npu Hasimume Ha
Ha/IMYHOCT, KbM 3aMsaHa Ha NpoayKTa unv Nb/IHO Bb3CTaHOBSABaHe, BK/IOYBALLO LieHaTa Ha [pogykTa 1 NbpBOHAaYas/THUTE pasxoam
3a gocraska.

Tasu npoueaypa e pas/imyHa oT NPaBOTO Ha 0TKa3, NPeABUAEHO B UneH 5 o1 O6LMTE YC0BYS, KOETO MOXE Aa Gbie YNpaXHEHO
He3aBUCUMO 1 6e3 Aa e Heobxoaumo fa ce 060CHOBaBa AedekT.

9.3.2. KomnnekT 3a BpbliaHe no odepra

AKO KNMEHTBT cpeLLa 3aTpyaHEHUS NMPY BPBLLAHETO Ha AeekTHMSI NPOAYKT B OpPUriHasIHATa My OMakKoBKa UM BeYe He
pasnosara ¢ opuriHasHaTa onakoBka, Toil Moxe fa ce cBbpxke ¢ HomeCineSolutions, 3a fja nofyun nepcoHausvpaHa ogepra
3a KOMMEKT 3a BpbLLaHe, afanTupaH KbM Braa 1 hopMaTa Ha CbOTBETHMSI MPOAYKT. TO3M KOMMJIEKT LLe OcUrypy 3alimrara Ha
npofyKTa no BPEME Ha TPaHCNopTUPaHETO.

9.3.3. Pa3xoau npu nunca Ha KOHCTaTupaH aedekT cnep ekcneprusa

Korato KNMeHTbT novcka noemaHe Ha MpoayKT Ha ocHOoBaHMe NoBpea v HeU3npaBHOCT U3BbH 06XBaTa Ha 3aKOHOBUTE
rapaHLum, NocoyeHn B uneH 9.1 — no-cneumanHo cnef U3TnyaHe Ha Cpoka Ha 3aKkoHoBaTa rapaHLyst 3a CbOTBETCTBME, /N
KoraTto TBbPASHUAT AedekT NPon3Tuya OT NPUYUHA, USK/IOYEHA MO CMUCHA Ha YneH 9.2 (HeHopMasiHa UK HeCbOTBETCTRAlLA Ha
PbKOBOACTBOTO YNoTpe6a, BhbHLLIHA NPUUKMHA, HamMeca Ha HeoTopuanpaH cepaus) — HomeCineSolutions moxe, npeau Besika
Hameca, Aa npeactaBu Ha KnveHTa ogepTa, nocoysallia huKcMpaHaTa cyma Ha pasxoauTe 3a AuarHocTvKa U NoBTOPHO
u3npatiaHe, KOMTO MoraT Aa 6bAaT hakTyprpaHu, ako ekcrepTnsaTa He paskpue AedekT, NOKPUT OT rapaHLuys.

Te3n pasxogu ca Ob/HKMMU camo ako KNMeHTbT M3pMYHO e npren Tasu odepTa npean N3BbpluBaHeTo Ha ekcnepTusara, Ha TpaeH
HocuTen. Mpu nunca Ha npeaBapuTeNHO NpYeMaHe, HUKaKBY pasxoay 3a AMarHoCTUKa He MoraT Aa 6bAaTt Haunc/eHn Ha
KnuneHTta.

AKO ekcnepTusara ycTaHoBU, Ye MNpoayKTbT € CbOTBETCTBALL U 6e3 AedieKT, MOKPUT OT rapaHLus, Win Yye KoHcTaTnpaHaTta
Hen3npasHOCT NPoM3THYa OT NPUYMHA, U3K/TYeHa No cMUcbna Ha uneH 9.2, HomeCineSolutions thakTypupa Ha KnueHTa npuetus
dmkcrpaH pasmep, NOKpMBaLL, pasxogute 3a AnarHocTrka U NOBTOPHO M3npaLlaHe Ha MpoaykTta, B pasmep Ha cefemMeceT eBpo
(70 €) c BKNKOYEHN BCUUKM AaHblUn. MNpoayKTHT ce u3npatia NoBTOPHO Ha KnveHTa cnep 3anialiaHe Ha To3u qomkeupaH pasvep.

HacToswuTe pasnopenbu He ce npuiarar 3a BpbLyaH1s B paMKiTe Ha 3aKoHOBaTa rapaHLms 3a CbOTBETCTBME MM 3aKOHOBaTa
rapaHLums 3a CKpUtu gedekTi, NoCoYeHn B UieH 9.1, HATO 3a ynpaXKHABaAHETO Ha NPaBOTO Ha 0TKas, NPeABUAEHO B YneH 5, KoUTo
ocTasar 6e3 pa3xoam 3a gumarHocTvika 3a KnneHta npv ycnosusaTta, npeaBnaeHn oT 3akoHa. B cboTeeTcTBME € UneH L. 217-7 ot
MoTpebuTenckus kogekc, korato MNMpoayKTbT BCE OLLE € NOKPUT OT 3aKoHOoBaTa rapaHums 3a cboTBeTcTBue, HomeCineSolutions e
O/THXHO fa AoKaXe, Ye Hen3npaBHOCTTa NPOU3THYA OT U3K/TKUYEHa NPUYMHA.

9.4. Yab/mKaBaHe Ha rapaHuumsaTa 1 3acCTpPaxoBKU

B MomeHTa Ha cBosiTa [Mopbuka, KNMeHTbT gomsmnyecko nuLie, KoiTo usnonssa MpogykTa B pamMkuTe Ha foMallHa ynotpe6a, Moxe
[la CK/II0UM eiMH OT CieqHUTe NPOAYKTM 3a yAb/KaBaHe Ha rapaHuuaTa uam 3acTpaxoBka, npegnaraHu ot Estaly:

« Estaly Care: yagbkaBaHe Ha rapaHumsita ¢ Tpu (3) roguHm, BKAKOYBALLO 3aCTpaxoBKa CpeLLy Cy4vanHo cuynBaHe;
« Estaly Nomad: 3acTpaxoBKa CpeLly C/ly4yainHo cyynsaHe, Kpaxoa 1 oKucnsBaHe, ¢ NPOAb/IKMTENHOCT Tpu (3) roamHu,
npefHa3HayeHa 3a NPeHOCUMK YCTPOIACTBA;



* Estaly Install: 3acTpaxoBKa, NOKp1BaLla LWeTuTe, CBbp3aHy C MHCTannpaHeTo Ha MpoaykTa, ¢ NPOAb/IHKUTENHOCT
wectgecet (60) AHM OT focTaBkaTa.

KIMeHTBT NpodecmoHanncT uim KNMeHTbT IoprANMYEecKo nnue, KoiTo nanonaea Mpoaykta B paMmkuTe Ha CBosiTa NpodecmoHaiHa
[eliHOCT, He MOXe [ia CK/toUM Te3n YAb/MHKaBaHUS Ha rapaHuusiTa 1 3acTpaxoBku. ®akTypupaHeTo Ha MMeTo Ha oU3nYecKo uue,
0pPUANYECKO NLE MM NPodECMOHAINCT NO3BO/ISBA Aa Ce onpeaen AonycTMMOoCTTa 3a Te3n NPOAYKTHU.

Te3n npofyKTV ce NpefocTaBaT oT Estaly, onpocTeHO akLMOHEPHO ApYXecTBO (SAS), peructprpaHo B TbpProBCKUsl U ApY>KeCTBeH
perucTbp Ha Paris nog Homep 909 874 109, cbe cefanuile Ha agpec 24, rue Malar, 75007 Paris. Estaly e peructpupaHo B ORIAS
nog, Homep 22 002 508 B Ka4eCTBOTO Ha 3acTpaxoBaTtesieH 6pokep No cMucba Ha yYneHose L. 511-1 n cnegpawute ot Kogekca
Ha 3acTpaxoBaHeTo.

HomeCineSolutions geiictea B ka4eCTBOTO Ha NOCPELHMK U HAMA Ka4eCTBOTO Ha 3acTpaxosaresl. YCN0oBUATa U HaYMHUTE Ha BCEKU
NPOAYKT ca onpefeneHn B oTAeNeH J4oroBop, npeanoxeH ot Estaly. ViHchopmauMoHHWTEe OKYyMEHTHM 3a 3acTpaxoBaTesiHns
npoaykT (IPID) n nHhopmaLMoHHUTE 6eNeXKN ca 4OCTBIHM B ONMCaHNSATA Ha CbOTBETHMTE MPOoAYKTU, KaKTO 1 N0 BPEME Ha
npoueca Ha lNopbuka.

KnneHTbT Nnpu3Hasa u npuema, 4e HomeCineSolutions, TpeTo nuue no Tesn AoroBopu, He MoXe Aa 6bae AbpXaHO OTTOBOPHO 3a
KakBOTO U fla € Heusnb/IHeHWe OT cTpaHa Ha Estaly nnm Ha 3actpaxoBarensi.

B cwotBetcTBMe € uneH L. 112-10 ot Kogekca Ha 3acTpaxoBaHeTo, KNMeHTBT, CKNUnA 3acTpaxosaresieH 4orosop, pasnonara ¢
npaBo Ha 0TKa3, ynpaXHUMO B CPOK OT TpuaeceT (30) AHM OT AartaTa Ha ck/louBaHe, 6e3 pas3xoam 1 6e3 HeycToliki. ToBa NpaBo Ha
oTKa3 ce ynpaxHssa npep, Estaly npu ycnosusTa, npesuaeHu B 3actpaxoBartesiHus LOorosop.

10. OGcnyXBaHe Ha KNIMEHTHU

3a BCcekn BbMNPOC WM MHGopMaLys npeaw npogaxéara, OTHOCHO NPOC/EAABAHETO 1 U3Mb/IHEHNETO Ha Mopbukara,
YNPabKHABAHETO Ha NPaBoTO Ha OTKas3, NPeAABABAHETO Ha BCAKA rapaHLmMa U o6paboTkara Ha pekiamaumn, KnueHTbT Moxe aa ce
cBbpxe ¢ OTaena 3a 06C/yXBaHe Ha KIIMEeHTU upes:

* BbTpelHa cuctema 3a CbobLLEHUS, KOSITO Ce HaMupa B pybpukata ,MoAT akayHT", kato 4OoCTbNu pasgena ,MouTe
cbobueHuns"”;

» TenedoH, N3nCKBaLL, My/TTUYECTOTEH TeNedoH 3a HaBurayusl B racoBmsl Cbpebp, Ha +33 (0) 3 51 120 150 (6e3
LOMb/IHUTE/THO TakCyBaHe), OT NOHeAENHUK 40 cbboTa, oT 10 4. A0 12:30 4. n oT 14 4. go 18:30 u.;

« EnekTpoHHa nowa: suivi@homecinesolutions.fr 3a npocnegssaHe v n3nbsiHeHWe Ha MNMopbykata 4o gocTaBkara, Wi
sav@homecinesolutions.fr 3a BpbLLaHWA, ynpaxHaBaHe Ha NPaBOTO Ha 0TKa3 U NpeasBsiBaHe Ha rapaHuunTe;

* MNoLleHcka KopecnoHAeHUUs Ha cnegHus agpec:

HOME CINE SOLUTIONS - SERVICE CLIENT
3 RUE FERDINAND DE LESSEPS

60200 COMPIEGNE

FRANCE

11. OtroBopHocT Ha HomeCineSolutions

MpoayKTUTE ca B CbOTBETCTBME CbC 3aKOHOAATENICTBOTO U MPUIOKUMUTE CTaHAAPTV BbB ®paHuus. OTroBopHOCTTA Ha
HomeCineSolutions He MoXe fa 6bAe aHraxupaHa B C/lyyail Ha HecnasBaHe Ha 3aKOHOAATE/ICTBOTO Ha CTpaHaTa, B KOATO
MpoAyKTLT € foCTaBeH, No-CneLMasiHo B C/lyyaii Ha 3abpaHa Ha AageH MpoaykT. KNIMeHTbT e ANTbXeH Aa NpoBepu Npu MecTHuUTe
B/lACTV Bb3MOXHOCTUTE 3a BHOC M M3Mo/i3BaHe Ha MpofyKTuTe, KOMTo Bb3HamepsiBa aa npuaobue. Mpeau aa npugobue
MpoaykTuTe, KNMEHTHLT TpsiGBa A NPOBEPYU TAXHATA CbBMECTVMMOCT C HETrOBOTO 060PY/ABaHE, e/IeKTpMUYecKaTa My UHCTanaums 1
Mo-06LL0 C BCUYKM YCTPOICTBA, C KOMTO MpoAyKTUTe Lie 6baaT M3No3BaHu u/mnm cBbp3aHu. B Tasu Bpbaka HomeCineSolutions
npenopbyBa Ha KNneHTa BHUMATE/HO Aa aHa/m3npa TeXHUYECKUTE XapakTepucTK1 U onncaHneTo Ha Mpoayktute v aa ce
cBbpxe ¢ OTaena 3a 06CnyBaHe Ha KIMEHTM, ako Xenae Aa nosyun foNb/AHUTENHA UHChOopMAaLMS.

OcBeH ToBa K/IMEHTBT € eAUHCTBEHO OTTOBOPEH 3a CBbP3BAHETO, NPUCHEANHSABAHETO, MHCTA/IMPAHETO U M3MON3BAHETO Ha
Mpopyktute. HomeCineSolutions npenopbysa Ha KnveHTa BHUMaTeIHo fa NpoveTe pbKOBOACTBOTO 3a ynoTpeba, npeaoctaBeHo
¢ MpoaykTnTe, n Aa cnassa CbBETUTE, NpeaynpexaeHnsTa n npegnasHute mepkn. HomeCineSolutions He Moxe ga 6bae
ObpXaHO OTTOBOPHO, ako MpoayKTute ce okaxar HeCbBMECTVMM WU NPeACTaBAT HeU3NpaBHOCTY C onpeaeneHo 06opyaBaHe,
WHCTanaumm, cogpryep, KoHurypauumn nnm onepaumoHHn cuctemun Ha Knmenta. OtroBopHocTTa Ha HomeCineSolutions He Mmoxe
Oa 6bJe aHraxvpaHa B c/lyyail Ha noBpefa U/unm NnpekbcBaHe Ha PyHKUMOHMPAHETO Ha MpoayKTuTe nnm Apyro o6opyaBaHe Ha
KnueHTa, nponsTuyaliy ot HenoaxoAsiia unv HenpaeunHa ynotpeba Ha MNpogykTuTe.



BbB Bcekun cnyyait, npu Mopbyka oT NpodhecnoHannCT, 0TroBopHocTTa Ha HomeCineSolutions e orpaHuyeHa go npekute
MaTepuanHm LWEeTH, C U3K/IKYEHUE Ha:

* BCUYKM HENpekn n/vnmn HemaTepmasiHu WETK U No-CNeLnasiHo BCska Bpeaa, CBbp3aHa C AeliHoCTTa WK MucusTa Ha
KnueHta;

* Bcsika 3ary6a Ha 060poT, nevan6a, NpUxoau, ekcrisioatauns, KameHTena u/mnm ooxoau;

* BcAka Thproecka UM UKOHOMUYecka Bpega nunm cMyLLeHue;

* BCAKO HakbpHABaHe Ha penyTauuaTa, U3BECTHOCTTA U UMUXKa Ha Mapkara, npeTbprneHn ot KnneHTa.

OcBeH TOBa, 3a Bcsika Mopbuka OT NPoecoHasIUCT 1 HE3aBMCUMO OT BCsika Apyra pasnopeata Ha O6wmTe ycnoBusi, obLiata
KyMynaTumeHa oTroBopHOCT Ha HomeCineSolutions no MopbykaTta He MOXe fia Ha/BuLLIaBa, 3a Bcsika [Mopbuka, obliara
(hakTypmpaHa cyma no Tasu MNopbuka.

12. J/InuHun gaHHU

12.1. AgMUHUCTpPATOP Ha AaHHUTEe

AOMUHUCTPATOPBT Ha IMYHKTE AaHHW Ha KnveHTa e apyxecTtso Solutions SARL (HomeCineSolutions), 3 rue Ferdinand de
Lesseps, 60200 Compiégne, France. 3a BCeK/ BbMPOC OTHOCHO INYHUTE AaHHW, KNNEHTHT MOXe [a ce CBbpXe C
HomeCineSolutions no enekTpoHHa nowa Ha agpec donnees@homecinesolutions.fr v No nowara Ha ropenocoyeHns agpec.

12.2. Cb06upaHn gaHHu, Lenau n npaBHM OCHOBaHUA

HomeCineSolutions cbbupa 1 06paboTBa NMUYHUTE AaHHU Ha KneHTa 3a cnegHuTe Lenu 1 Ha crnefiH1Te npaBHY OCHOBaHUS:

* U3anbnHeHne Ha gorosBopa (4nieH 6.1.6 or OP3/): ynpasneHue Ha MNMopbuknte, AOCTaBka, hakTypvpaHe, ynpasieHe Ha
AKayHTa, npocnefsBaHe Ha CepBU3HOTO 06CNYXBaHe, ynpas/ieHre Ha BpbLlLaHusaTa u rapaHuumTe;

« CnasBaHe Ha 3aKOHOBU 3aAb/HKeHUus (4neH 6.1.8 o1 OP3/]): cbXxpaHeHne Ha hakTypu U AaHHW 3a TpaH3akuun B
CbOTBETCTBME CbC CHETOBOAHUTE N AaHBYHUTE 3a4b/DKEHNS;

* lerutumeH nHTepec (4neH 6.1.e ot OP3/]): npeaoTBpaTsiBaHe Ha n3Mamu, nogobpsisaHe Ha Caiita n ycnyrute,
ynpas/ieHe Ha HennateHu 3afb/HKEHNS;

* Cbrnacue (4seH 6.1.a ot OP3/): n3npataHe Ha TbProBCKM CHOBOLLEHNSA MO e/IEKTPOHEH MbT Ha /1MLa, KOUTO He ca
K/IMEHTW, UM OTHOCHO NPOAYKTW UK YCAYTK, pa3finiHn OT NOA0OHMTE Ha NPeAULLHO NopbYaHuTe.

B cboTBeTCcTBUE C uneH L. 34-5 oT Kogekca Ha nowute n enekTpoHHUTe cbobleHns, HomeCineSolutions Moxe fa nsnpatia Ha
KnueHTa, 6e3 npeABapuTe/IHO CbInacue, TbProBCKM CbOOLLIEHMS OTHOCHO NPOAYKTU UMW YCyrn, NOAO06HN Ha NpeanLLHO
nopbyaHuTe. KNMMEHTHT MOXe fa ce NPOTUMBONOCTaBU GE3M/IATHO U MO BCSKO BPEME, KaTo M3No/3Ba JIMHKA 3a OTMNMCBaHe,
hurypupal, BbB BCSIKO CbobLLeHMe, Uan KaTo ce cebpxe ¢ HomeCineSolutions.

12.3. NMonyyatenu Ha gaHHuUTe

JInuHnTe paHHM Ha KnueHTa morat Aa 6baart npefafeHn Ha cnefHuTe Kateropmm nonydarenu, B CTPOro Heobxogumara Mspka 3a
LenuTe, onucaHu No-rope: focTaBumLmM Ha nnaTexHy ycnyru (bavka, PayPal, Aima, Younited), npeBo3Bayu 1 NOTMCTUYHN
[0CTaBuMuM, AOCTaBUNK Ha yab/mkaBaHe Ha rapaHumaTta (Estaly) n TexHu4eckn nogusnbaHMTeNn (XOCTUHT, Nogapbxka Ha CaiTa).

HAKoM NnyHM gaHHW Ha KnueHTa moraT Aa 6baat npexsbpieHn n3BbH EBponeiickns cbio3 B paMKUTe Ha M3MNo3BaHeTo Ha
TEXHNYECKV NOAN3NBbAHUTENN (NO-CNEeLUaHO 3a pa3npocTpaHeHNEeTo 1 cUrypHocTTa Ha Caiita). Tesn npexBbpisHusS ca
06e3neyeHn ¢ NoAXoAALM rapaHumm B CboTBeTcTBME C rnasa V oT OP3/, no-cneynasHo CTaH4apTHUTE AOTOBOPHM Knaysu,
npuetn oT EBponelickara komucus.

12.4. Cpok Ha CbXpaHeHune

JNInyHnTE faHHM Ha KnueHTa ce CbhXpaHsiBaT 3a CPoKa Ha [OroBOPHUTE OTHOLLEHMS, a c/lef ToBa 3a CPOKOBETE Ha 3akoHoBaTa
[aBHOCT (NET roAVHM OT Kpasi Ha TbProBCKWUTE OTHOLLEHWS 3a AaHHWUTe 3a hakTypupaHe, TpY roAVMHU OT NOC/EAHUSI KOHTAKT 3a
[JaHHUTE 3a TbProBcka npocnekuus). JaHHUTe, CBbP3aHu ¢ AKayHTa, ce U3TpuBaT Tpu (3) roanHU cned noc/efHOTO CBbpP3BaHe Ha
KnueHTa, cneg u3npaliaHe Ha npeABapuTesiHo MHGOPMAaLMOHHO e/IEKTPOHHO NUCMO.



12.5. NpaBa Ha KnueHTa

B cwotBeTcTBME ¢ PernameHT (EC) 2016/679 (OP3/) n 3akoH ,MIHhopmaTunka n ceoboan” Ne 78-17 ot 6 siHyapu 1978 T. ¢
n3meHeHusi, KNMeHTbT pasnonara cbe C/ieAHUTE NpaBa BbpXy CBOUTE JIMYHW AAHHW:

* MpaBo Ha goctbn (4neH 15 ot OP3/): fAa nonyym NOTBbPXAEHME, Ye JaHHW, OTHACALLM ce A0 Hero, ce o6paboTear, 1 ga
noslyymn Konve ot TAX;

* MpaBo Ha kopurnpaxe (4seH 16 ot OP3/1): Aa noncka KopurmpaHe Ha HETOYHWU U HEMbJTHU AaHHW;

* MpaBo Ha nstpusaHe (41eH 17 ot OP3/): ga noucka nsTpuBaHe Ha CBOMTE JaHHM, MpU cna3BaHe Ha 3aKOHOBUTE
3ab/DKEHNA 38 CbXPaHEHUE;

* MpaBo Ha orpaHMyaBaHe Ha o6paGoTBaHeTo (4neH 18 ot OP3[);

 MpaBo Ha npeHocumocT (41eH 20 oT OP3/]): Aa nonyyn cBOUTE AaHHU B CTPYKTYpUPaH, LUMPOKO M3M0N3BaH 1 MallUHHO
yeTum dhopmar;

 MpaBo Ha Bb3paxeHue (4neH 21 ot OP3/[]): Aa ce npoTMBONOCTaBM Ha 06paboTBAHETO HA CBOMTE AaHHU, NO-CNeunasHo
3a LennTe Ha TbProscka npocnekuus.

KnueHTBT MOXe fa ynpaxkHu npasarta cu o enekTpoHHa nolya Ha donnees@homecinesolutions.fr unu no nowara Ha agpeca Ha
HomeCineSolutions. HomeCineSolutions oTroBaps B cpok OT eguH (1) meceL, OT Nosly4aBaHETO Ha UCKAHETO.

B cnydain Ha peknamauus, KnmeHTbT MoXe fa nogage xanba Ao HaumoHanHaTta komucns no nHgpopmartmka n ceobogm (CNIL), 3
Place de Fontenoy — TSA 80715 — 75334 PARIS CEDEX 07, nnu Ha caiita https://www.cnil.fr.

12.6. BuckBUTKN

Mpw HaBuraums Ha Caiita, 6UCKBUTKM MoraT a 6bJaT NocTaBeHN Ha YCTPOCTBOTO Ha KnueHTa. BUCKBUTKUTE, CTPOrO
Heo6XoAMMM 3a PYHKLIMOHMPAHeTo Ha CaiiTa (cecus, KOLHWLA, CUTYPHOCT), He N3MCKBAT CbIacueTo Ha KnveHta. BUCKBUTKUTE
3a Lie/IuTe Ha M3MepBaHe Ha ayauTopusiTa UM NepcoHannsauus ce NocTaBsaT eABa c/ieq NnojlyyaBaHe Ha cbhryiacueTo Ha KnneHTta
upes MHGOPMAaLIMOHHMS GaHep, NoKasaH NPy MbPBOTO MY MoceLleHne. KNMeHTLT MOXe Mo BCSKO Bpeme [a NpoMeHu
npeanoYMTaHnsiTa CM OTHOCHO BUCKBUTKUTE OT HACTPOlikMTe Ha Cailita Uan upes KoH(UrypupaHe Ha cBosi 6pay3bp. OTKasbT OT
HECBLLECTBEHN GUCKBUTKM HEe BL3NPENSTCTBA AOCTbNA A0 Calita, HUTO NoaaBaHeTo Ha MopbuUKy.

13. Pa3Hu

13.1. KoHBeHUU¥A 3a goKasaTesicTBaTra

OcBeH ako He 6bje foka3aHO NPOTUBHOTO, JaHHWTE, 3anucaHn npu MopbukaTa Ha Cavita unv no TenedoHa, KakTo n chakTypute,
nsgageHn ot HomeCineSolutions, npeactaBnsBar AoKasaTeNICTBO 3a BCUMUKM CAENKM, cktoueHn mexay HomeCineSolutions n
KnneHra.

[JoroBopHata nHdopmaumsi oTHocHo MopbykaTta we 6b4e NpeaMeT Ha eNekTPOHHO NMCMO 3a NOTBbPXAEHME B NOAXOASLL, CPOK U
BbB BCEKM Cnyyaii npeamn goctaBkarta Ha Mpoayktute. MNpunoxeHo KbM TOBa €/1eKTPOHHO MUCMO 3a NOTBbPXAEHUE Ha Mopbykata,
aKkTyanusmpaHo konue Ha O6uwuTe ycnosus nog dopmara Ha PDF fokymeHT Wwe 6bAe npegocTtaBeHo 3a nocneasalla crpaska.
dakTypa e 6bAe 0CBeH ToBa NpefocTaBeHa Ha KnveHTa unm noctaBeHa Ha pasnosiokeHne B HEroBusi AKayHT Hali-kbCHO B
MOMeHTa Ha focTaskara Ha MNpogykTute. MNpu Te3un obecToaTenctsa HomeCineSolutions npenopbysa Ha KnueHTa ga otnevara u/
NNV apxmBmMpa Ha HaJeXaeH U TpaeH HocUTeN NOTBbPXAEHMETO, (hakTypaTta Ha MNMopbukarta, onncaHneTo Ha MNpoayKTUTe, KakTo 1
NPUNOXUMUTE KbM Hero O6Lwm ycnoBus.

13.2. CurypHocCT

3a fja ocurypy CUrypHocTTa Ha nnawaHeTo Ha Mopbukara, MHhopMaLmsiTa OTHOCHO KpeauTHaTa kapTa Ha KnveHTta e npegmeT Ha
npoTokona 3a kpuntupaHe TLS. Ta ce n3npalla ocBeH ToBa AMPEKTHO Ao 6aHkata Ha HomeCineSolutions, 6e3 aa npeMuHasa nnn
[a ce cbxpaHsiBa Ha cbpBbpuTe Ha HomeCineSolutions. EanHcTBeHO 6aHkaTa Ha HomeCineSolutions pasnonara ¢ Homepa,
[aTata Ha Ba/IMAHOCT M KpunTorpamarta Ha 6aHkoBaTa kapTa, 13nonseaHa ot KnveHTa.

13.3. HuwoxHoct | HenpoTtuBonoctaBuMocT Ha OGLuTe ycnoBus

AKO efiHa U1 noeeye pasnopendu Ha O6LWMTe ycnoBus GbaaTt 06sIBEHN 3a HULLOXHM NO culaTa Ha 3aKOH, NOA3aKOHOB akT Uu
BC/IeCTBME Ha OKOHYATE/HO PeLLEHNEe Ha KOMMETEHTEH Cbf, Te3W pasnopeabu ce cuuTar 3a oTAe/MMun oT MNopbukara.
OcTaHanuTe pasnopeabu Ha O6LMTe YCNoBMA Ce cunTaT 3a Ba/IMAHU 1 OCTaBaT B CW/a, OCBEH ako KAMeHTbT nnn
HomeCineSolutions He fokaxe, Ye obaBeHaTa 3a HULLOXHA pasnopeabda e OT ChLECTBEH ¥ OnpeaensiLy, xapakrep, 6e3 KoNTo He
6V cKYMa AoroeBopa.


https://www.cnil.fr

14. ABTOpCKO NpaBo

Bcuykn enemeHTn (TEKCTOBE, M306padKeHns, IOTOTMNOBE, Mapku, 6a3n AaHHW...), CbAbPXally ce B caiiTa, ca 3aluTeHun oT
NpaBOTO Ha MHTeNeKTyasIHa COGCTBEHOCT 1 He MoraT Aa 6bAaT Bb3Npou3BeX4aHn Uan 13non3BaHn 6e3 npesBapuTeIHOTO
cbrnacue Ha HomeCineSolutions.

15. Meguauma Ha NOTpPeGUTENICKU cnopoBe

B cboTBeTCTBME C UneHose L. 612-1 n cnegpawyte ot MoTpebuTtenckmsa Kogeke, KnmeHTsT noTpebuTen nma npaso Ja npuberHe
6e3n1aTtHo A0 MeamaTop No NoTpPebuTenckn CnopoBse C Len N3BbHCbAE6GHO pa3peLlaBaHe Ha BCEeKM Cnop, MPOTUBOMNOCTaBSALL, ro Ha
HomeCineSolutions, npu ycnosuaTa, npeasuaeHn B uneHose L. 612-1 go L. 612-5 ot MoTpebutenckms kogekc.

KOMNETEHTHUAT MefMaTop no NoTpe6buTesicku Cropose e:

CM2C (Centre de Médiation et de reglement amiable de la Consommation) 49 rue de Ponthieu — 75008 Paris IHTepHeT caiT:
https://www.cm2c.net

Mpeau aa ceavpa mMeamatopa, KNneHTsT TpsibBa NpefBapuTesiHO Aa e 0Tnpasua NnucMeHa peknamauus go HomeCineSolutions
(N0 enekTpoHHA MOLLA MM NOLLEEHCKA KOPECTOHAEHLWST), OCTaHa/1a 6e3 3310BO/IUTENIEH OTTOBOP B CPOK OT ABa (2) MeceLa.

16. Mpunoxumo npaso | KOMnNeTeHTHU cbAaUULA

EanHcTBEHO (hpeHckaTa Bepcus Ha MNopbukata e MepogasHa Mexay CtpaHuTe. MNMopbykarta ce ypexaa o1 (QPeHCKOTO Npaso u ce
Th/IKyBa B CbOTBETCTBUE C HEro. Bbnpeku ToBa, B cboTBeTCTBYE C PernameHT (EO) Ne 593/2008 (Pum 1), uneH 6, KnmeHTbT
noTpe6uten, npebusasall, B Abpxasa YsieHka Ha EBponeiickusa cblo3, ce Nnon3ea OT MMnepaTvBHUTE pasnopendun Ha NpaBoTo Ha
CTpaHaTa Ha HeroBoTo npebuBasBaHe, Korato Te ca No-6naronpusATHY 3a Hero.

B cnyyaii Ha cnop mexay CTpaHuTe, Bb3HUKHaUT MO MOBOZ, Th/IKYBAHETO WM U3Mb/IHEHUETO Ha MopbukaTa, CTpaHuTe ce
3a4b/HKaBaT Aa NonoXat BCUUKY HEOBX0AMMM YCUNKS 3a NOCTUraHe Ha M3BBLHCBHAEOHO paspeLlaBaHe, No-CreLmasnHo Ypes
MeaunaumsTa, npegasuaeHa B unieH 15. MpeaBapuTeHOTO ThPCEHE Ha M3BBHCHAEBHO pelleHne He MpPeKkbeBa A0roBopHaTa
rapaHuus, npuaoxuMa kbm MpoayktuTe.

Mpu nunca Ha M3BbHCHAEBHO paspellaBaHe, KNMeHTbLT NoTpeduTe MoXe Aa cesupa, Nno CBoi M36op, CbaunuaTa no
MECTOXVBEEHETO CU U/ KOMMNETEHTHUTE (PPEHCKM ChAUMLLA. KoraTo KNMEeHTHT e NPogeCcoHaNNCT, U3K/TIounTeHa
KOMMETEHTHOCT Ce NpefocTaBst Ha TbProBckus cb Ha Compiégne, BKUMTENHO B C/ly4yail Ha 06e3neunTeNIHo NPOM3BOACTBO,
NpVBANYaHE Ha rapaHT UM MHOXECTBO OTBETHULM.

17. Npopaxo6u 3a U3HOC

17.1. NMpoayKTu, NnpegHa3HaueHn 3a YPEHCKUA U eBPONeicKua nasap

HomeCineSolutions ce cHabasiBa 0T (PPEHCKN UK eBPONENCKM JOCTABUMLM C NPOAYKTY, aAanTUpaHu 3a OPeHCKus v
eBponelickusa nasap. Bbnpeku Ye Tean NpoAyKTy Morat aa (yHKLMOHMpaT B apyru ctpaHu, HomeCineSolutions He Moxe fa
rapaHTupa TsixHaTa CbBMECTUMOCT W/IN CbOTBETCTBUE U3BBLH EBpONelickus Cbio3.

17.2. OTroBopHOCT Ha KnneHta npun MeXxayHapogHu NOKymnku

KNMeHTBT, M3BbpLUBALL, MOKYMKa OT TPeTa CTpaHa, U3BbH EBponeiickus Cbio3 U M3BLH BCsika peHCKa Teputopusi, € eiMHCTBEHO
OTrOBOPEH Aa ce yBepH, 4e MpoaykTbT € CbBMEeCTUM C HEroBOTO 060py/iBaHe 1 CbOTBETCTBA HAa HOPMUTE U 06KUYanTe Ha
CTpaHaTa Ha HeroBoTo npebrBaBaHe. Ta3n OTTOBOPHOCT BK/OYBA, 6€3 Aa ce orpaHMyaBa [0, NpoBepkaTa Ha CbBMECTUMOCTTA C:

» HanpexeHusaTa 1 efleKTpuueckuTe YecToTu, AeiicTBaluy B cTpaHaTa Ha KnveHTa
* MecTH/Te CTaHAapTH 3a enekTpuyecka 6esonacHocTt

* PaspelueHnTe paguoyectotu

» CTaHfjapTvTe 3a ay4MoBM3yasHO U3NbyBaHe

* MpoTokonuTe 3a 6e3KMUHa KOMyHVKaLuUs

» EnekTpnueckuTe Wwencenm n KOHeKTopu

* /I3uckBaHuTe cepTudmkaTn n ogobpeHns

» EBEHTyaniHUTE OrpaHnyeHns 3a BHOC

KNMeHTBT ce 3ab/hKaBa [a ce MHopMMpa Npy Nporn3BoaMTeNns Ha MNpoaykTUTe 1 KOMNETEHTHKUTE OpraHn Ha CBOSATa CTpaHa
OTHOCHO €BEeHTYyasIHUTe OrpaHUUYeHUs UM HeoGXoAKMI paspeLLeHnst, Npeay Aa NPUCTBLNM KbM NOKynKaTa 1 BHoca Ha MpoaykTtuTe.
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17.3. OrpaHuyaBaHe Ha oTroBopHocTTa Ha HomeCineSolutions

HomeCineSolutions He Moxe fa 6be AbpPXaHO OTTOBOPHO 3a KakbBTO M Aia € NPo6/ieM CbC CbBMECTUMOCTTA, CbOTBETCTBUETO
WK 13non3BaHeTo Ha MpoaykTuTe B cTpaHaTa Ha KnneHta. HomeCineSolutions He MoXe [ia rapaHTupa, Ye npoAaBaHnTe
MpoayKTK Le 6bAAT B CbOTBETCTBUE CbC CNELMAUYHNTE perynaLmmy Ha Besika cTpaHa 13BbH EBponelickus cblos.

17.4. BpbwaHua u Bb3cTaHOBABaHUA NPU HECbBMECTUMOCT

B cnyyait Ha HeCbBMECTUMOCT UM HECBOTBETCTBUE Ha MpoAyKTUTE C HOPMUTE Ha CTpaHaTa Ha KnveHTa, KnMeHTbT pasnonara,
3a fla BbpHe poayKTnTe, CbC CPOKa, NpeaBuaeH B uneH 5 ot HactosawmuTe O6wm ycnosus. Ha KnveHnTta, npebrsaBaly B
EBponeiickusi Cblo3 unu Ha hpeHcka TepuTopusl, BKIKOUYUTENHO OTBbAMOPCKA, Ce Bb3CTaHOBSIBA NPU YC/I0BMSATA Ha Y/IeH 5.
KnueHTsbT, npebrBaBaly, B TpeTa CTpaHa, U3BbH EBponeiickns Cbio3 1 U3BBLH BCsIKa (PPEHCKA TeEpUTOpUS], He Ce No3Ba OT NPaBoTo
Ha oTKas3, npeaBuaeHo B YneHose L. 221-18 n cnepgawmTe ot MNoTpebuTenckms KOAeKe: Ha Hero ce Bb3CTaHOBSIBa eAMHCTBEHO
nokynHarta LeHa Ha MpoaykTute, kato TpaHCNOPTHUTE pa3xoaun (MbpBOHaYasHa AOCTaBka U BpbLyaHe) ocTaBar 3a Heroa CMeTKa.

KNMeHTHT e OTrOBOPEH 3a OpraHM3npaHeTo 1 3anialaHeTo Ha BpbLlaHeTo Ha Mpoayktute go HomeCineSolutions.
17.5. JaHbun n muta

KNneHTbT e eAnHCTBEHO OTFOBOPEH 3a 3annallaHeTo Ha BCUYKM AaHbUM, MUTa UAn Apyri Takcu, CBbP3aHu ¢ BHOCA Ha
Mpoayktute B Herosata cTpaHa. HomeCineSolutions He Moxe fa 6bAe AbpXaHo OTFTOBOPHO 3a Te3W AOMb/HUTENHN pa3xoau.

17.6. OcBoGOXaaBaHe OT faHbK BbpPXy A0GaBeHaTa CTOMHOCT 1 HErOBOTO Bb3CTaHOBsIBaHe

KIMeHTHT, KoiiTo u3Hacs MpoaykTrTe n3BbH EBponelickus Cbio3, MOXe Npy onpeaeneHn YCioBua aa ce Bb3nonssa oT
0cBO60OX/1aBaHe OT flaHbKa BbpXy AoGaBeHaTa CTOMHOCT U OT HErOBOTO Bb3CTAHOBSIBAHE CbLI/IACHO e/lHa OT /IBETe on1caHu no-
nony npoueaypu. HomeCineSolutions He e A/TbXHO Ja npuiara HUTO efiHa OT Te3un Age npoleaypu. C Len onpocTsiBaHe Ha
o6paboTkaTa UM, efiHO UCKaHe Ce OTHACs caMo [0 efHa Mopbuka, C U3K/UEHNE Ha BCSKO TpynvpaHe Ha HAKOSIKO Mopbuku.

17.6.1. OcBoGoxpgaBaHe ot AAC 3a nbTHULM (détaxe)

B cboTBETCTBUE C UneH 262-1-2° o1 O6LWMA gaHbYeH KOAeKC U YnieH 24 bis oT npunoxeHue IV KbM CbLUNA KOAEKC, KNNEHTDT,
o6unyaiiHo npebuBasall, M3BbLH EBpONeiickns Cbio3, MOXe Npu onpeseneHn YCoBus Aa ce Bb3no3sa 0T 0cBo60XaaBaHe oT
OaHbka BbpXy fob6aBeHaTa CTOMHOCT (,détaxe") 3a MNpoayKTUTe, KOUTO KynyBa 3a JIMYHU LieIn U KOMTO M3HACs B INYHUA cK Barax
npu HanyckaHe Ha TeputopusTa Ha EBponeiicknsa cbtos.

Mon3eaHeTo Ha ocBo6OXaaBaHeTo oT AAC e no-cneupaiHo NoAUMHEHO Ha C/IeAHUTE YCOoBWS:

* KnMeHTHT e Ha Bb3pacT Hail-Mauiko LecTHageceT (16) rognHn n nva obuyaliHo mectonpebriBaBaHe B TpeTa cTpaHa
cnpsimo EBponeiickus cbios;

* MpecToAT Ha KnneHTa BbB ®paHumsa i B EBponenckms cblo3 e no-masibk oT wecT (6) meceua;

» Cymarta Ha MopbukaTa, npeueHeHa no 6opaepo 3a oceoboxaasaHe ot A4C, HagBvwaBa MUHUMa/THUS Npar, onpeaeneH
OT felicTBallaTa HopMaTuBHa ypeaoa;

* MpoaykTnTe ca npegHasHayeHn 3a NnyHa ynotpeba v ce TpaHCNopTMparT B /IMYHNA 6araxk Ha KnveHTa,

* MpoaykTTe eheKTNBHO HamyckaT Teputopusita Ha EBponelickusi cbio3 npeaun Kpasi Ha TPeTUs MeceL, cneagaly, Mecela
Ha nokynkara.

Mo M3pMYHO UckaHe Ha KnnMeHTa 1 npu ycnoBre Ye TOi OTroBapsi Ha ropenocoYeHnTe YC10BUS 3a A0NYCTUMOCT,
HomeCineSolutions Moxe Aa noeme nsgasaHeTo Ha 60pAepoTo 3a Npofaxba 3a n3Hoc (,60paepo 3a ocsoboxaasaHe ot 44C").

KnveHTbT ocTaBa eAUMHCTBEHO OTFOBOPEH 3a Ba/IMAMPAHETO HA CBOETO 6opAepo 3a ocBoboxgasaHe ot AAC npes MUTHUYECKUTe
opraHu (no-cneunanHo Ypes cuctemara PABLO) B MOMEHTa Ha HanyckaHe Ha TeputopusiTa Ha EBponeiickunsi Cbos, B CPOKOBETE U
npu ycrnoBusTa, NpeasuaeHn oT HopMmaTvBHaTa ypeaba. Bb3cTaHOBABAHETO Ha JaHbka BbpXy fo6aBeHaTa CTOMHOCT Lue ce
n3BbPLWN eaBa cnep nosyyasaHe ot HomeCineSolutions Ha Aoka3aTencTBO 3a MUTHUYECKOTO BasigmpaHe Ha 6opaepoTo.

17.6.2. 3HOC, aoka3aH oT KnueHTta
KNNEHTBT, KOWTO He e YyCTaHOBEH BbB dpaHLmMA 1 KOWTO n3Hacs MpoaykTnte n3sbH EBpoONenckmsa cbio3 No HauuH, pas/inyeH ot

NYHUA cn barax, No-cneunanHo Ypes cneguTop UM NpeBo3Bad, KOroTo ymb/IHOMOLLABA, MOXe Aa MoMCKa Bb3CTaHOBSIBAHE Ha
[aHbka BbpXy fob6aBeHaTa CTOMHOCT, niaTteH no Heroeata Mopbuka, B NPUIOXKEHUE Ha uneH 262-1-2° oT O6wus gaHbuyeH Kogekc.



Mon3BaHeTo Ha TOBAa OCBOGOXAABAHE 1 Pa3rfeXaaHeTo Ha UCKAHETO ca NOAYMHEHN NO-CNELMasHO Ha CIeaHUTE YC/TOBUS:

* MpoaykTTe ePeKTUBHO HamyckaT Teputopusita Ha EBponeiickusi cbios;

» KNIMEHTBT NpefcTaBa M3HocHaTa Aeknapaumsi, 3aBepeHa 0T MUTHUUYECKOTO yupexaeHne Ha HanyckaHe Ha Teputopusita Ha
EBponeiickus cbto3, B kosiTo HomeCineSolutions e noco4eHo B Ka4ecTBOTO Ha U3HOCUTEST;

* ickaHeTOo 1 onpaBaaTenHUTe A0KYMEHTM KbM Hero gocturat Ao HomeCineSolutions npeay kpas Ha TpeTus mecell,
cnepgalll Mecela, Npes KonTo e n3BbpLUeHa JAocTaBKara.

HomeCineSolutions npeLgeHsiBa BanMaHOCTTa Ha NpeAcTaBeHnTe onpaBgaTe/iHi 4OKYMEHTY U CU 3anasBa NpaBoTo [Ja OTKaxe
BCSIKO CKaHe, YAUTO OnpaBAaTesiHN JOKYMEHTU Ca HEMb/IHW, HEUYET/IMBM UM HECHOTBETCTBALLM HA MUTHUYEeCKaTa HopMaTuBHa

ypenba.
17.6.3. AGMMHUCTPATUBHU pas3xoaun

Bcsiko MckaHe 3a 0CBO6GOXAaBaHe OT JaHbKa BbpXy A06aBeHaTa CTOMHOCT UK 3a HEFrOBOTO Bb3CTAHOBSIBAHE MOPaXAa,
HE3aBMCMMO OT C/iefiBaHaTa npoueaypa, pukcmpaHy agMUHUCTPATUBHU pasxoam B pasmep Ha netgecet eBpo (50 €) 3a Mopbuka.

B cnyyas, npeasuaeH B uneH 17.6.1, Te3un pasxofu ca Ab/HKMMK Npeun BCAKO n3fasaHe Ha 60paepoTo 3a ocBoboxaaBaHe OT
OAC. B cnyyan, npefBuieH B uneH 17.6.2, Te ce yabpxar OT cymara, Bb3cTaHoBeHa Ha KnveHTa. Te3n pas3xoaum He ce
Bb3CTAaHOBSABAT, OCBEH KOrato HeycrnexbT Ha MCKaHeTo e no BuHa Ha HomeCineSolutions.

17.6.4. OTroBOpHOCT
HomeCineSolutions He Moxe aa 6bae AbpXaHo OTTOBOPHO 3a OTKa3 Ha 0CBOOOXAAaBaHe OT AaHbka BbpXy AobaBeHaTa CTOMHOCT

WK HA HEFOBOTO Bb3CTAHOBsIBAHE, NPOU3TUYALL, OT HECMasBaHe OT KnMeHTa Ha ycnoBusaTa 3a AonyCTUMOCT, OT iunca Ha
MWUTHWYECKO BasiMampaHe B CPOKOBETE W/ OT BCsKa Apyra NpuurHa, HesaBucella oT Heroeara BoJisi.
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